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AToryopeDETOL 1) AVTLYPOPT], ATOONKEVGOT KOl SIVOLT TNE TAPOVSUS EPYAGING, £ OAOKANPOL N
TUNHOTOG OVTNG, Y1 EUTopIKd oKomo. Emtpémetan n avatdnwon, amodrikevon Kot dtevopn yio
OKOTO [T KEPOOGKOTIKO, EKTAUOEVTIKNG 1] EPEVVNTIKNG GVOTG, VIO TNV TPolmdheom va
OVOQEPETAL 1) TNYN TPOEAELGNG KOl Vo dtaTnpeitat To mapdv puivopa. Epotiuote mov agpopovv
TN PN TNG EPYOCING Y10 KEPOOGKOMIKO GKOTO TPENEL VAL 0TELHHVOVTAL TPOG TOV GLYYPUPEX.
Ot amOWELG KOl TO CUUTEPAGLOTO TOV TEPLEYOVTAL GE LT TO £YYPaPo eKPpdlovy Tov
GLYYPOQLE KO OEV TPETEL VOL EPUNVEVLTEL OTL AVTUTPOCOTEVOLV TIG emionpeg BEcelg ToV
[Moavemotpio [lelorovvicov.

H napobvoa epyacia ekmovnOnke o cuvepyasio pe v Epguvntikr Opado I'voong kot
ABeBatdotntag (TAB LAB)






IHeptinyn

2TV epyacio vt YIVETOL Lol OLOKANPOLEVT KOTOYPAPT TNE TEXVOAOYIAG YOP® 0o Ta chatbots,
1660 otov BepTiKd 660 Kol 6TOV TEYVIKO Topéa. Emiong, yivetar n ouyypaon gyyepidiov yio T
dnpovpyia evdg chatbot kabmg kot mapovsioon Tov FTABbot.

[To avaivtikd, apyucd tapovcialetar BipAtoypapio Tov aPopd Uid IGTOPIKT AVASPOUT Yo
TN GLYKEKPIUEVT TEXVOLOYIQ, TG £xel e&eAyDel onpepa KOl LELOVEKTN LATA-TAEOVEKTUATO, TTOV
diémovv éva T€to10 cVuGTNUA KaODG Kot og Tolovg Touelg £xetl epappoyn. ‘Enetta, mapovsialetal
évag odnyog, o omoiog e&nyel mmg Aettovpyet éva chatbot, Tovg TpOTOLG CVATTLENG KABMG KoL £vag
00N YOG LLE AVOALTIKG PrIHOTO Y10 T ONULIOVPYIO HIKG TETOLG EPOUPLOYNG KOL TV TPOCAPLOYN TG
o€ o 16TocEMOa. AKOpa, Yivetal Tapovoiaor tov [ABbot, epoapproyng €101k oxedlaspévng yio
TIG AVAYKEG TNG 10TOGEADAG TNG EpeVVITIKTG opddag Tov TABLAB.

Téhog, Tapovo1dlovTol To GUUTEPAGLOTO TOL TPOKVITOVY OO T UEAETN KOl TN dnpiovpyio
gvog chatbot kaBmg ka1 o1 SuokoAieg Tov cuvavTHONKOY TNV TopEia TG VAoTowong Tov. Eniong,
VILAPYEL KEQAAOLO TTOV TEPTYPAPEL TIG PEATIDGELS TTOV UTOPOVV VO YIVOLV TTPOKEEVOL VO, TEAELD-
wombei N TapovGO EPAPLOYT.






Abstract

This thesis is a complete report of technology about chatbots, in both theoretical and technical
fields. It also contains a manual that describes how to create a chatbot as well as presentation of
I'ABbot.

In more detail, bibliography about the historical background of the specific technology, its
progressive evolution until today, advantages-disadvantages of such a system and the sectors in
which it could be applied are presented. Furthermore, there is a guide that explains how a chatbot
works and ways of its development as well as an instruction guide with the detailed steps for the
creation of such an application and also the adjustment of it in a website. In addition, there is a
presentation of TABbot, an application especially designed for the website’s needs of the research
group of TAB LAB.

Finally, there are given the conclusions in which the cretaion and study of a chatbot result
and the difficulties encountered during implementation are discussed. There is also a chapter that
describes the possible improvements that can be made in order to further enhance the present ap-
plication.
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Kepaiao 1

Ewoayoym

O 0pog TEXVNTH VONUOCHVT OVAPEPETOL GTOV KAADO TNG TANPOPOPLKNG, O 0TOl0GC acyoleiton
pe TN oxedioon Kot TNV VAOTOINGT) VITOAOYIGTIKOV GLUOTIUATM®Y TOL UIHODVTOL GTOLYEID TNG OV-
OpdTIVIC CLUTEPLPOPAS T OTTOI0 VITOVOOVV £GT® KO GTOLYELDOT EVEVT: PO O, TPOGAPUOCTL-
KOTNTO, EENYMYN CUUTEPUCUAT®V, KaTavONon and cupepaldpeva, exiivon tpofAnudtoy ki, O
Tlov MakdpBt 6pioe tov Topén avTdv m¢ «EMOTHUN Kot peBodoroyia Tng onpiovpyiog voohvtwv
UNYAVAOVH.

H teyvnt) vonpoovvn arotelel onpeio Topng Letaé&d moALUTA®Y ETOTHUOV. MEPIKEG EMIOTH-
LLEG ELVaLL: TNG TANPOPOPIKNIC, TNG YLYOAOYINS, TN PIAOCOPING, TN VEVPOLOYINS, TG YAWGGOAOYING
KOl TNG EMGTHUNG UNYOVIKOV. XTOY0G TOVG £ivatl 1) GUVOEST] EDEVOVEC CLUTEPIPOPAS, LE GTOLXELN
GLAAOYIGTIKNG, LABNGNG KOl TPOGAUPLOYNG OTO TEPPAAAOV, VD GLVHOWOS EQOPUOLETOL OE UNYOVEG
1 VTOAOYIOTEG E1OIKNG KATAGKEVTG.

To, televtaio xpovia glyope onuavtikés eEeMEEIC 68 EQAPUOYEG TNG TEXVITN VONUOGUVY| , [E-
PIKA cLGTHUATO To oTTola £xovV avartuydel eival: cuoTiuraTa TOL d1EEGYOVV LUTPIKES SIAYVMDGELS,
GLOTAHATO TTOL EAEYYOLV Kol puOuilovy TNV KuKAOPOopio T®V aVTOKIVATOV. YTAPYOLV EMioNg Kot
GLGTALATO TO 07010l EIVAL KOTAGKEVOGUEVA, £ OAOKAN POV, Y10 AOYOUG O106KEDAGTG, TOL OO0, TTOU-
Couv maryvidwo e&icov kaAd 1 akdpo Kol KOADTEPA 0 cUYKPLIoN Le Evav avOpwmo Kabmg emiong
Kol TevoAoyieg mov Ponbovv oty eufubion oe sikovikd mepiPdriovta. TELog Exovv avamtuybdei
GLGTHLATO TTOL GUVOLAODY e KAmolov dvOpwmo i pe dAia cvotiuato (chatbots) [wiki].

Xmv mapovoa epyocio Bo yivel po, TANPNC avapopd oyetikd pe Tta chatbots. Oa yivel pio
avapopad 610 BEMPNTIKO KOUUATL TOV OLEMEL TN CLYKEKPIUEVT] TEXVOAOYIN, TapOLGLALOVTAG Hid
1OTOPIKN OVOSPOUT), TAEOVEKTALLOTO-LELOVKTALATA, TPOTOVS avamTuéng, xpnototro otn Kodn-
pepwotnta poc. Emumiéov Oa dnpuovpynbei Eva eyyeipidto pe 6ia ta fripata mov yperdlovral Tpo-
KEWEVOL VO UTOPETL 0010601 TOTE VoL dNoVPYNGEL TO O1kd Tov chatbot. Ev kataxeiot, Oo mapov-
cwaotel 1o TABDbot, To ontoio O amotelel To amOTEAEGLLO GUYKEKPIUEVTG XPTIONG TOV EYXELPLOI0L.

210 ke@alowo Tov akolovBovv, Oa meptypagel avoivtikd o dpog chatbot, kot Ba mwapovcia-
GTOVV AVOALTIKA Pripato yio Ty vAomoinon tov. ITo cvykekpyéva, oto kepdioto 2 Ba mapov-
GlLO0TOVY BPNTIKA GTOLYELN Yo TV CUYKEKPIULEVT TEXVOLOYLa. To KEQAALO 3 TEPLYPAPEL TO GTOYO
™G epyaciag. Xto kepdroto 4 meptypdpovtorl Prpo-Prpe o otddio Tov Bo Tpénel va mepioel Kd-
TO10C TPOKELLEVOL VoL TIAEEL TO O1KO TOoL chatbot. X1 cuvéyeto Kot oto kepdiato 5 Oa yivel ma-
povciacetl tov [ABbot, epappoyng otnpilopevn oto eyyepidio tov 4 kepaiaiov. TELog Kheivovpe
LE TO KEPAAOO 6 GTO 0MOi0 TAPOVCLALOVUE TO CUUTEPAGLOTO LOG, OVOPAIPOLLLE TIG SUCKOAIEG
OV GUVOVTIGOUE KO OT|UELOVOVUE TOOVEG ETEKTAGELG TNG EPYAGTOG OGS,






Kepdaiao 2

OzopnTiko vrofadpo yia Ta Chatbots

Mo kaTnyopio GLGTNHAT®V TEXVNTAG Vonuoovvng gival ta chatbots. Eva cvotnua chatbot
(emiong yvmotd wg Talkbot, Chatterbot, Bot, Artificial Conversational Entity) eivou éva mpdypoypipa
VTOAOYLGTI| TOV TTPALYLOTOTOLEL 110l GUVOLUALQD, EITE LEGH OKOVOTIKAOV epedioPATOV gite HéC® YpO-
7700 AOYOV, LE KGmTo10 xpnotn N pe GAro bot. Ta chatbots cuvnOwc ypnoonotovvTaL € d1GA0Y0
GLGTNUAT®V Y10, S18POPOVE TPAUKTIKOVS GKOTOVS, GUUTEPIAAUPAVOUEVNG TG EELTINPETNONG TTEAQ-
TAV 1 TG AmOKTNONG TANPoPopLdY. Mepikd chatbots ypnoiponolodv eEghypéva cuoTaTo EMTE-
Eepyooiog PLOIKNG YAMOOWG, EVAD GAAN TTOAD aTAOVGTEPO GLGTHLATO CAPMONG AEEEDV-KAEOIDV
EVTOG TNG E1GOO0V KOl GTN GLVEYELX OIVOLV LI OTTAVTIOT GYETIKN LE TNV €ic0do0.

O 6pog “chatbot” apyka entvoriOnke and tov Michael Mauldin (dnpiovpyodg tov tpdtov chatbot,
Julia) to 1994 [wiki].

2.1 Iotopwn avadpopn

To 1950 to dtdionpo apBpo tov Alan Turing “Computing Machinery and Intelligence” drpo-
cievoe 1o teot Turing, ¢ TO KPLTHPLO TOV TPEMEL VAL TANPEL VO GOGTNLLO TPOKEUEVOD VOl OTTOKOL-
Agitar evguéc. To kprtplo avtd e&aptdtot amd TV IKAVOTNTO EVOG TPOYPULLATOS VTOAOYLIGTY VO
pun et évav avBpmmo, o€ mpayuatiko ypovo. Exoviag acyoinbel eni pokpov pe 1o Bépa kot kabmg
0 0PIoUOG TNG VONLOGUVIG OOTEAOVGE £Vl TEPITAOKO PIAOGOQPIKO TN e, TPOTEVE TO OKOAOLOO
KPUTNP10: €6V Lo UV KOTapEPEL VoL EEYEAGGEL TOLG AVOPMTOVG KOl VOL TOVG KAVEL VO TIGTEYOLV
nog givarl avBpwmrog, Tote Tpémel va givan TovAdyiotov e&icov E&vmvn pe évav dvBpomo. O Alan
Turing pdiicta giye mpoPAréyetl mog péypt to 2000 Ba giye avamntvyBel TexvNTH VonosvHvn ov Ba
umopovace va Eeyeldoel mepinov 1o 1/3 tov epatdviov, Enetta and tévie Aentd cv{ntnong [wiki].

To mpdto TPOYpoupe H'Y mov népace to ouykekpuévo teot, Bempeitar g ival to ELIZA,
nov £€ptia&e to 1976 o apepucavoc npoypappotiots Joseph Weizenbaum kot 1o onoio katdgepe
VO TTELGEL T YPOLLULOTEN TOL TG GUVOLIAOVGE g ekelvov. Extote akoiovnoav kot dAla TpoypayL-
pota, to omoio £de1&av peta&d dAlmv mowg To 1e0T Tov Turing, wapodAo oV Pmopel vo amodeilet
¢ ot GvOpmmotl uropodv va EeyEAAGTOOV Omd UNYAVES, SEV OTOVTO GTO, GUYYPOVO EPWOTILOTOL
YL TNV TEYVNTI] VONUOCUVY, OTTMOG TNV TOGOTIKOTOINGN TG VONUOGUVNG, TIC GUVERELEG TNG, 1| VO
npoPArénel 1o moTe Bo emiTevyDet.

Edv kot to mpoypdupate tov npoomtabovv péypt onepa vo tepdcovy to teot Turing gival
avapeifora agoBadpacta, dev eTIOEKVOIOVY TNV AVOPAOTIVY IKOVOTNTO TNG OAANAETIdpaoNC e
ToV EEMTEPIKO KOOWO, EVA EVOG TPOCEKTIKOG TAPATNPNTNG, LE TIG KATAAANAESG EPOTNOELS, Bal Ko~
TOPEPEL VAL OLOTIOTAOCEL TOG TPOKELTOL Y10 PYOVES.

3



4 2. @gwpnrtikd vroPabpo yio ta Chatbots

AVOIKTO TAVTOG TAPAPEVEL TO EPAOTNUA VIO TO €AV KoL TOTE B0l KaTapEPEL 1 avBpmTOTN T VL
TapayayeL TexVN T vonpocuvi. Mia amnd ti¢ o aAnfopaveic mpoPAéyelg, 0T TOV GTEAEXOVS TNG
Google Pé1 KobptoBail tomobetel v avaxdivwn g texvntig vonuoovvng to 2029, Baciouévn
670 VOLO0 ToL Movp Yo TNV TPdod0 TV NAEKTPOVIK®OV dtotdEewv. AvtiBeta o Fred Brooks, and
toug mpatepydreg g IBM, e€etdlel 1o {ftnpa amd Tn oKOMd TOL A0YIGLKOoD, vrootnpilovtag
WG OV EILUOTE KOV KOVTE GTO VO UTOPOVUE VO TPOGOLOUDGOVE TPOYPAUUOTIOTIKA TIg 1014
GUVOEGELC TMV VELPOV®Y TOV avOpOTIVOL EYKEQPALOV, VTOAOYILOVTAG TOC Bal ¥PELOGTOVYV OKOUN
EPIMOV TEVTE LADVEG.

H wotopia o kpivel to molog €xel dikato og avtn ) cv{NTNoT, TO HOVO Giyovpo gival TmG TO
MM pa g TexvnTS vonuoovvng Ba cuveyicel va omacyolel TN avOpomdmTa Kot va eEGmTel T
oavtacio [Ayv14].

2.2 Xpnowotnta chatbot

MoXovott Ta chatbots givatl oyetikd pa véa teyvoroyia, 1 E1GYMOPNOT TOVS GTNV Kabnueptvo-
™TA Hog, £ival aAPOTM®ONG Kol OA0EVA KOl TEPICCOTEPOL TA, EVTAGOVV GTIV YKALO TOV VANPECIOV
7oV 0100€TovV Yo T dtevkdAvven Toug. [ Tapddetypa, Eva Katdotno Tov d1afétel duvatdTTo
ayopdiG S1adtKTVaKd, Iomg va unv gival o€ BEom, 0 aplroOd1og VTAAANLOG, Vo UTopEaEL va fonbnoet
KOO0V EMOKENTN TG GEMOAG 0 00i0¢ va. EMBVEL VO, POTNCEL TEPALTEPM TANPOPOPIES KOl VOL
AGBeL amdvtnomn og TPAYIATIKO ¥pdvo, KoM gival advvato va gival 24 dpeg T UEPA oW 0o
Tov vroAoyloT. Tn dovAeia, Louwdv, ToV VIAAANAOV/TANPOPOPLOdOTY avorapfavouy Ta chatbots.
ATOVTOOV G€ EPMTICELS GYETIKA UE TOL XOPAUKTINPICTIKA TOV TPOIOVI®V, KOTELBUVOLV GTNV TAOT-
YNOT TOV site 1} 6T EVPECT] GLYKEKPIUEVOV TPOIOVTOV EVE UTOPOVV KOO, KoL VO SDGOVY EVIOAN
Yo TpOypaTonoinoT piog mapayyeiiog.

H ypfion Tovg mpopavag dev givar pdvo yia epmopikd kataotipoto. IIoAAd evnuepmTikd sites
omwg to CNN a&lomolovv Tig duvatotnteg Twv chatbots, yio va mootdpovy dpbpa ce evolopepd-
pevovg ypnotes. ‘Etot, avti va emiokéntovral kanuepvd to site yuo v avalnticovy véo meple-
¥OuEeVO, Ta chatbots otéAvovv avtouata OAa To TerevTaio véa pe Baon To evolapépovTa Kal TIG
TpoNyoLUeEVES avalnTioElg Tovg. Aldpopot OpyavioHol, EKTOOELTIKAE WpduaTa Kabd Kot Evag
OmAOG XPNOTNG O OTOI0G EIVOL YVAOGTNG TOV OVIIKEWEVOL, XPTCLLOTO00V KATo0 €idovg chatbot
Yl v KAvoLV T1 dovAeia Tov Ba Ekavay Kot ot 15101, TPOKEWEVOL VO, YMTOGOVV XpOVOo Kol KOTO,
OVOTTOGOVTOG L0, TETOL0 EPOPLOYT TNV 0ol TPOcapUOLOvV 6TA HEGH KOVOVIKNG SIKTO®OGOTG TOL
ypnowonowovy (facebook, twitter, slack kabdg kot oe kKdmolo d1kd Tovg website).

2.3 Iisovektipoto - MEWOVEKTNROTO

Onwg kdbe teyvoroyia, £To1 kot ta chatbots diemovtol 0o To TAEOVEKTATO, TO OOl Ot
KaloAoyoHV Kol To AOY0o VrapEng TG EKAGTOTE TEYVOAOYING, KOl TO LLELOVEKTNOTO Y10 TO OTOi0
OTATOAOVTOL APKETE YPTUATO KO YPOVOG TPOKELLEVOL VO EAAYIOTOTOINH0VV.

2.3.1 ITieovektpoto

Ta chatbots e&ac@aiilovv v oueidpoprn d1ddpacT HI0G ETAPEING e TOVG TEAUTEG TNG. XV-
YKEKPYLEVQ, TPOKELTOL Y10 [Liot EPOAPLLOYT TOV TPOGPEPEL O GILECT] KOL YPTYOPT ETKOWVMVIOL [LE
TO KOWO G€ GUYKPION LE TNV am0cTOAN email, T GupaAnpmon @OpRIG AKOMO KoL TNV EMTKOVAOVIL



2.3. IMkeovextpata - Melovektipata 5

péow facebook. Emopévag, n taydtepn kot apecdtepn eEuanpétnon ivol 10 IpMTO GTOLKELD TOV
omoppéet.

Méow TV chatbots, pa etatpeio Adyov yépn, umopel va GLAAEEEL TANPOPOPIES Y10l TOVG TEAG-
TEG KOl TIG AvAyKEG TOVG. Avadvovtag To dedopéva Tov Ba KAToypa@ovy VITAPYEL 1| SLVOTOTNTA VO
a&loAoynBovv ot vINPEGiEG TOV TPOGPEPEL, VO PEATIOGEL TO TPOTOVTA KOl TEMKA VO BEATIGTONOL-
NoEL TN GeAlda TG, VIoAoYI{ovTag TIC EAAELYEIC EMONOiVOLY AUESH 1) EULEST O TEAATEG.

Emiong péow twv chatbots gloyiotonoteiton 1 mbavotnra AadBovg oe o TAnpogopio kabmg
Ogv VITApPYEL AULULEST] ETOON e TOV avOpdTIVO 6TOLXED. AgV glvar Alyec Ol pOPEG TOV KATO10G VITAA-
Anhog gite Aoyo @popto gpyaciog, gite Adyo Kakmg dtobéomng 1 YEVIKG KATOL0 TPOPANUA TOV Hic
unyavn ogv avtipetomilet, Sivel o amavInom 1 oroia vo UTePOEVEL TEMKA TOV ¥PNOTN 1 AKOH
YEPOTEPA TAPOUAAEITEL VO OTOVINGEL.

TéNog, amo TN Lo ETPEPOVY KEPOOG GE LLia ETALPELD KAODG OvVTIKAOIGTOVY EPYOTODPES KATO0V
vraAAiAov Ba Enpene va BpiokeTor oto TUNHA TG EELINPETNONG GLVEYXDS KOl OO TV GAAN M
gEummpéon sivar POVIH oTIg VINPESieg Tov TEAATN, TPdypra mov Oa NTav dvokolo diymg Tnv
vmapén tov chatbots [DEV17].

2.3.2 MewvekTipota

Mropei ta chatbots va givat ot epapproyég Tov LEAAOVTOG, ®GTOGO JEV TODOLVV VO ETOEKVIOVY
advvopies. H emicowvovia peta&d avBpdmov kot bot dev €xel @Tdoel akdua 6€ APLoTo EMITESO,
KkaBmg 1 avBpdmivn vonpoosvvn Ppicketol Tavta o€ vynAdtepo Pabud. Yrdapyovv didpopeg mept-
TTMOCELG OTIC OTOTEG YPNOTEC TPOSTAONGAV VA, KOpoidEWoLV 1 va prepdéyouy éva bot, odnymvtag
TO TEMK( GE GUYYLOT).

Emiong &yovv kdvel kat tnv peaviong tovg to Kakopovia chatbots. Xpnoipomolovvtal cuyvd
vl vo yepioet €va chatroom pe spam kot SlapnUiceLs, 1 va 0eAEAGEL TOVG OVOPOTOVS VoL OTOKL-
AOYOoLV TPOCHOTIKEG TANPOPOPIES, OTWS 0plBUodS Tpane(kdV Aoyoplocudv Kot dAle evaicOnta
TpocoTKa dedopéva. Bpiokovtar cuvifwg e Yahoo!, Messenger , Windows Live Messenger ,
AOL Instant Messenger Kot o€ GAAEG TETOLEG TAATQOPUEG OVTOAAAYNG pnvopdtev [DEV17].






Kepararo 3
2107%0¢

"Evog ano toug 610006 TG epyaciog sivar 1 cuAhoyn BipAoypagiog Kot 1 Tapovcioot evog
Bepnticoév vdPabpov, oyxeticd pe ta chatbots. TTo avaAivtikd, givar ToAD onuAvVTIKO va £YEL O
ovayvVAoTNG Lo COOPLKN Aoy yia 1o Teg Eekivinoe autni 1 texvoloyia, ToTe mePimov ¥povoro-
yeiton 0Tl EKave TNV EUEAVIoT Tov To TP@TO chatbot. ‘Enetta, mpénel va yivel katavontdg o Tpomog
Le Tov omoio Agttovpyel vt 1 EPapLoYn KaBwg Kot Tt Te)voAoyiec diémovv €va chatbot. Eniong Ba
peretn el oe TO100C TOUEIG £XEL AVTIKTUTO 1] GLYKEKPLUEVT] EQPOPLOYT KoL TO TOGO TEAMKA Bonbdaet
NV KaOnpepvoOTNTO LOG, TPAYLHO OV O amoppeuGeL VOTEPO, OO TN LEAETT) TOV TAEOVEKTILLATOV
KOl PLEIOVEKTNULAT®V TToL O TapovslasTohyv.

Ev ovveyeia, a@ol o avayvdoTng 0moKTCEL OIKELOTITO LLE TO OVTIKELEVO, O AUECHOG ETOUEVOC
01006 Oa elvat, vo pumopet va dnpiovpynoet to d1k6 tov chatbot. Avtd Oa emttevydei pe ) mapov-
olaomn avorutikoL gyyeptdiov. Oa avarntuybel, Aowmdv, Evag 0dMy6s o omoiog Prpa-Prpa Ba kabo-
dMNyei 1o ¥pNoTN 0o TO GTASIO TNG SNUIOVPYING AOYOPLOGHOD Kot 6uVOEGNHG TOL 6To Motion.ai, Tov
givau n Thatedppo 1 oroia Oa ypnoipomombet, péypt tn onuovpyio tov chatbot ko v TpocOnkn
TOV GTNV GE [0, IGTOCEAID.

TéNog, £xovtog ™G OKOTO TNV OAOKANPOUEVT TOPOVGIOGT TG CLYKEKPLUEVNC TEXVOLOYiaG, Ba
yiver mapovcioon evog chatbot oyedloopUévoy Yo TIC aVAYKEG TNG 1GTOGEAOAG TG EPEVVNTIKNG
opadag IAB LAB, 1o omoio Oa @épet tov titho TABbot. [Tio cuykexpuéva, to TABbot Oa amotelel
pio o €EEIOIKEVUEVT] EQUPLOYH TV 0dNYL®V TTov Ba TaPAoVCLAGTOOY GTOV £YXELPidlo Kot Ba
TOPOVGLUCTOVY KOl GEVAPLA YPTOTG TOVE TPOKELLEVOL Vo, EAeYYDel 1 opON Aettovpyia Tov.


https://www.motion.ai/
http://gav.uop.gr/
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Eyyeipiowo viomoinong chatbot

Yrapyovv 600 kbpiot Tomot chatbots, o €vag ypnoiponotel Aettovpyieg mov Pacilovral og Eva
oUVOLO KOVOVAV, KaL 1) GAAN o Tponyuévn €kdoaon, xpnoiponotei teyvnty vonpocvvn. Ta chatbots
7oV Pacilovial 6 KAVOVES, TEIVOUV VA £Y0VV TEPLOPIGIEVT] AELITOVPYIKOTNTA, Kol Eival TOGO E§vmva
0G0 £YouV TPOYPAUHOTIOTEL VO Elvat.

Y10 GAAo Gkpo, évo chatbot mov ypnoyomotel TeyvnTH vonuoosvvn, kataiafaivel tn yYAdooo
, Ol LOVO EVTOALG, YiveTal cuVEXDS o gVPLEG Kol pabaivel and cu{NTACELG TOL £)XEL LE TOVG
avOpmmovg 1 pe aAAda chatbots.

ZUOUTEPACULATUCE, KOl 01 VO TEXVOLoYiES elvan e&icov amodotikéc. H teyvoloyia n onoia cuv-
dvadet Kot TeVNTH VONUOGUVN APEVAG VITEPTEPEL GTO YEYOVOG OTL TO bot TANGLALEL APKETA TN GV-
UTEPLPOPEA TOL OVOPDTOV APETEPOV EIVOL CTLOVTIKE TLO GVGKOAO GTNV VAOTOINGT TOV GE GYEGT
pe ta chatbots wov otnpilovian o€ KOVOVEG.

4.1 Tpomor avamtving evog chatbot

Avo givar o1 KOp1lot Tpomotl dnovpyiog vog chatbot. O €vag, kat iowe Kot 0 o SVoKOAOG, givat
YPAPOVTOG 0O TO UNOEV TOV KDOIKA, 0€ YADGGES LYNAOL EXTESOL OTTWC: java, python k.d. X kaOe
YA®GGO vIdpyovv oxetikés PiPriodnkeg mov Ponbodv oty avamtuén tov bot Kabmg TepLEyovv
OPKETA TPAYUATO TOL givol Pactkd yio kaBe tétotov gidovg epappoyn. Emiong pe m yvodon tov
IRC protocol vapyet Ko 1 SvvatdTTa 1) EQAPLOYN Vo Aettovpyel Kot dtadtktvokd. Tédog, yio Ty
oAoKANp®GT Tov chatbot, ¥peldlovTol Kot To GYETIKA YPUPIKA TPOKEEVOD 1) EPOPLOYT VO Elvat
O EAKLOTIKN KOl TEMKE 7o €0ypN ot TOGO Y1 ovTdV Tov Ba TNV Ypnoponotel 660 kot yi' avtdv
7ov Bo TNV cuvnpetl.

O 0e0TEPOG, KOl EVKOAOTEPOS, TPOTOG Eival HEGH SIASIKTVOK®Y TAATQOPU®DV TOV J100ETOVY
opensource bots. AVTOL TOV €id0VE 0 TPOYPAUUATICUOS GVVIGTATAL KUPIMS Yol opyGptovg Kamg
dgV OTTOUTOVVTOL OVGLOGTIKES YVAGELS TPOYPAULATIOHOV. O eVAapEPOLEVOS dNUIOVPYEL OTAN TOVG
Sdtohdyoug o emiBupet va AdBovv ydpo Kot TOVG OTOTUTIMVEL LE T LOPPY] GUGYETICEMVY, ONHULOV-
POVTOG TEMKA £V YPAPO, LE EPOTNOELS KAl ATOVTOELS. MEPIKEG TAATPOPLLEG TTOV Eivol SLOOECIIEG
vy 0TOV T0 OoKOTTO Elval ot ENg:

e Octane Al
e wit.al

e Motion.ai


https://octaneai.com/
https://wit.ai/
https://www.motion.ai/
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* howdy’s botkit
* api.ai

* textit.in

* Chatfuel

* IBM’s Watson
* BeepBoopHQ
* Dexter

* converse.ai

* Gupshup

Omnoov 1pomo KL v emAEEEL 0 eVOLUPEPOUEVOS VO, PTIAEEL TO O1KO Tov chatbot,apov to oAokAn-
paoet Ba £xel ToALEG duvatdtnTeg ¥priong tov. [T avadvtikd vapyel  dvvatdtnta Evtacng Tov
6€ OTOLONTTOTE SLodIKTLAKT TAATEOPLA GuvoluAiag (messenger, skype,slack,yahoo) kaBmg Kot
G€ OTOLONTOTE IOTOCEAIDO, OKOLLO KOL Y10 TNV OTOGTOAT SmS 6€ aplfud Kivntov. Avdioya e Tov
oKOTO 1oL T0 B€AEL, Oa Tpémet va yivel 1) cOOTN EMAOYN TEXVOLOYIOG TPOKEEVOL v YiveL OGO TO
duVaTd EVKOAOTEPO KOl GOGTH DAOTOUEVO.

4.2 MeOoooroyia

Eivatl modh onpovtikd mpv apyicet 1 d10d1Kacio KATAGKELNS OGS TETOLG EPAPLOYAG Va. Yi-
VOUV KATO10, TTPAYLLOTO KOTOVOTTA G0 TV apyf. ZNTHLOTO TOL ApOPOVY TPMTA-TPMTA TO TEI0
EPAPUOYNG TOL KOOMG KoL TO TEXVIKO KOUUATL.

Apywd Ba mpémel va yivel yvmoTdg 0 oKomog yia tov omoio Ba avortuybei To chatbot, yio mo-
POOELYLLO, EQPOPLOYN TOV GE U0 I0TOGEADN TTOV B0 KAVEL 110 EDKOAO GTO XPNGTN VO, BPEL Lol TTAN-
pogopio o gyéom pe To v EKave 0 010G avalTnon. AKOUo UTopel Vo AVTIKOTOGTIGEL TOV 1010
T0 YpNoT o€ éva Thovo d1dAoyo oto messenger. Ev cuveyeio,va emileyel o 1poémog pe Tov omoio
Ba avantuyBei, o1 omoiot avaivoviot Tapandve oty vrogvotnta 4.1. 'Enetta npénetl va yivel ava-
Avon amouthoemv, SnAadn Tt ypelaletar va eivar og B¢om va kavetl to chatbot. TELog apov AnebBovv
VIEOYN TO TOPATAV® £xEL £pBEL N DPA TG KATAGKELNC TOV.

4.3 Avaivon anortioe®v

H avdivon anaitioewnv o Bondncel o xpnotn, 610 TPOULN GTASLN TOV TPOYPULUATICHOD
tov chatbot, va oynuatiost o €KOVA Y10 TO TL TPETEL VO LLOVTEAOTOIGEL KOl LE TL TpdTo. Xm-
pig va €xelg amo TV apyN EVO GUPES TAAVO TV AEITOVPYIDV TOL TPENEL VA, LovTeEAoTonBovy, 1
TOOVOTNTA U1 EVYPNOTIOG TNG EQOPLOYNE OLEAVETAL.

To mapodv Aowdv chatbot, kKaBdC Exet EKTAOEVTIKS YOPAKTATA, £YEL GOV GTOYO VO YVOCGTOTOW)-
GEL GTO YPNOTY TOG e EVKOAN PHOTO UTopel va TO avamTOEEL Kot 0 15106 KOl VO, TO TPOGUPUOGEL
og [ 10tocerida. Baokéc Aettovupyieg Tov Ba gival voo GUGTIVETAL GTO YPNOTN, VO OTOCTEAEL
email og dtevBvvon mov Ba Tov opiotel KabBmG Kol Vo Kaver pia ovalitnon oto 61adikTvo.


https://howdy.ai/botkit/
https://api.ai/
https://textit.in/
https://chatfuel.com/
http://www.ibm.com/cloud-computing/bluemix/solutions/watson/
https://beepboophq.com/
https://rundexter.com/skills/app/spreadsheet-bot
http://www.converse.ai/
https://www.gupshup.io/developer/home
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4.4 Teyvoroyia vriomoinong

Eivar apketd onpoavtikd va emdeyel 1 oot 1e)voroyia pe tnv omoia Ba yivel n Kataokevn
tov chatbot. Amo T1g debéoipec emAoyég TOL €xEl KATO10G Y1 0LTO TO GKOTO, B TOPOVGLUCTEL 1
avanTuén HECH SLBIKTLOKNG TAATPOPLAG OV O10B€TEL Oopen source KOJIKa Kobmg dev amartel
TPOYDPTUEVOD ETTEIOV YVMDGELG TPOYPUUUATICUOV.

ITio cvykekpléva, yio Tnv Tpokeipevn dnuovpyia £xet emieyei n Thotedpue Motion.aiH ov-
yKeKPEVT glvar Swpedv Yoo GAOVG TOL YPNOTES KoL TO HOVO ToL amattel glvar dnpovpyia Aoya-
placpov 6mov Ba meptypaeel mopoKdTm, pali pe T cuvoAlkn vAoTomon tov chatbot.

4.5 Kotaokevn gvog chatbot

Metd v oAokANpmon Tov Be@pnTIKdOL HEPOVG KOl TI GOAPT| TAEOV EIKOVA TOL LOVTEAOV TNG
EQOPLOYNG TTOL BELOLLLE, lval 1 dpa Tov yTisipatoc. apakdte, Oa Teptypapovv ta frpata, omo
™V gyypaon oto Motion.ai péypt TNV TPOGAPTION TOV CE LK I0TOCEAIDN Kal TOV O1GA0YO LE TO
xPROTN.

4.5.1 Xvvoeon oto Motion Al

Apykd, yio va Egktviaet 1) Snuovpyia Tov chatbot Oa Tpémet va yivel dnuiovpyio Aoyoplocuo
610 Motion.ai ,mpdypLo Tov eivat dwpedv, Kot ot cuvEXELD va cuvdeBovpe. Aol Exovpe e10EADEL
67OV 10T0TOTO, emAéyovpe: Get started for free.

éw motion.ai Contact  Documentation  Join us on Slack SignIn

All Conversations

Chztkots made easy.

Visually vwild, train & deploy bots to do just
about any‘ring.

Hithere. Theks for coimacting s Are you kaokingfor s st o0 o st s o min o e st e
o

it Tharkacrecmactng Ao kg o o on o s e wo o cune.
s

Get started for free

= el

Zymua 4.1:


https://www.motion.ai/
https://www.motion.ai/
https://www.motion.ai/
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21 cvvéyela cvumAnpovovpe to nedio First name, Last name, you@email.com,password
Ko TNV emAoyn “Agv gipor pounot” .

D Aev eipa popnot e
reCAPTCHA
Andippruo- Opau

By registering, you agree to our Terms of Use

Already have an account? Log In

A@od 0OAOKANPOCOVLE TNV GUUTANPOOT| cTolyEiV, emAéyovpe Sign up kot gipoote EToyot
Vo EEKIVIIGOVLLE.

D Asv gipap e
reCAPTCHA
Amdppnro - Dpat

By registering, you agree to our Terms of Use

Already have an account? Log In
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4.5.2 Anpuwvpyio Chatobot

"Emerta, a@ov yivel pe enttuyio n eyypaen, epgavifetal évo pevod 6To omoio entAéyovle o€ Toio
Sradtktvoko pécm Ba £yl epapproyn To chatbot. tn mpokeluévn mepintmon, pog Kot to Bépa g
gpyoiog eival yo chatbot og 16T00€MideC, Ba emiéEovpie Web-Based.

G Where will your bot live?
a Y
o ﬁ
f;{ ' [e] 4
Web-Based FB Messenger SMS Slack
b .
+ + . +
Email Other / API Smooch

Ev cvuveyeia, sppavifetor Eva mopabupdkt Tpokelpévov vo dmcovpe ovopa oto chatbot Name
your bot kot pio emihoyn mov ypaopel, Start with template ;1 omoia etvon emdeypévn.

You're §Irfost done!

[ Name your Bot (foryoureference

Motion Al Bot

Cregte Botl

| Start with template
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Me 7o va givar emieypévn onuaivet 6t Ba eivor 110 dnpiovpynuévo éva chatbot o omoio Ba £xet
KGAmOolEG ETOLUEG AEITOVPYIES, TPAYUA TTOL deV BEAOVLUE, OTTOTE TNV ATEVEPYOTOLOVUE KOl divOovE
kot éva 6voua 6to bot pog, yio mopadetypa “My first bot”.

0 You're almost done!

Name your Bot (for your reference

| Myfirst bot

Create Bot!

$ Start with template

—

Kabng £xovue ohokAnpmdoet ue v apyikn tapopetpomoinon tov, emiéyovue Create Bot.

You're almost done!

Name your Bot (for your reference

[ My firstbof

Create Bot!

Start with template
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IIpocOnkn Tewv Modules

To apéowg emdpevo Prpa, eivar va eLEavicTel To Ypoeikd TepBAAAov 6Tto 0moio Ho dovAé-
youpe. Onwg gaiveral, elval apketd eHYPNOTO Kol KATOVONTO LE OPKETES OLVOTOTNTES. ApPYIKA
Aowov, emiéyovpe Add module Tpoxeévov va daréovpe to module, amo avTd TOL VITAPYOLV.
To modules givai ovclacTikd o1 Asttovpyieg wov BEAovLEe va kdvel To bot pag.

é‘ My first bot W Documentation 4% Slack .

a a Below are various module types you may drag onto your bot canvas.

Kappag

For more information on modules, see our documentatio

ABC Bot Statement

@ p

\{ a

\ H Multiple Choice
—~Am v

W Documentation 4% Slack .

L A T + Add Module [EEERVEVIES B Test Bot )
Q @ Below are various module types you may drag onto your bot canvas.

For more information on modules, see our documentation

ABC Bot Statement
a0
yG]]ID‘ t

Node.js Module

Multiple Choice

MoALg T0 GUPOVUE TAV® GTOV KALPA, 0vVOiyeL AVTOHOTO VO TOPABVPO HECH TOL OTTOIOVL TOPALLE-
TPOMO10VLE TO cvyKeKpuévo module. TTo cuykekpyéva, oto Module Name ypdoovpe to 6voud
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Tov, Tapadeiypartog yapn “Hello”.

Editing New Module (467129)

¥ Settings | Module Type @

& Connections

28 Cards

odule Name

. Hellg|

i@ Duplicate

Initial Response

e L/l -] =2 Medules -

Quick Replies

his is what your bot will say upon reaching this module.

To apéomg endpevo medio mov mpénet vo, cuumAnpwbei, eivar to Initial Response. To nedio avtd

glvar avto mov Oa amavticel To bot dtav evepyoroindei avto to module.

Editing New Module (467129)

L+ Settings Module Type &
¢ Connections el Sl
a2 Cards

Module Name

iR Duplicate

¢TIl Response ™
e L/l -] =2 Modules -
$ Hello, my name is TestBot. What's your name?
z
b, = = o
Quick Replies

MOMC OAOKANPOCOVUE TN GUUTANP®CT ATV TV Tedinv emAéyovue Save changes Tpokeié-

VOUL va. 00BN KeLTOVV 01 TANPOPOpieg OV EYOVUE dDTEL.
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== Cards
Module Name
Hello
1B Duplicate
Initial Response
e r_/, = = dodules
Hello, my name is TestBot, what's your name?
4
Quick Replies
O Make this the bot's start medule Clase

Téhog khelvoupue to mapdBupo emréyovtog close

== Cards

Module Name

i@ Duplicate
Initial Response

c = [ dodules =

Hello, my nam

]
(

m

t

Quick Replies

O Make this the bot's start module $ Close

Yvveyilovpe akpPag Ty idla dradikacio yio va tpocBécovie £va id10v TOmov module (Bot Statement)
T0 onoio Ba ovopdoovye, evoektika, after hello To omoio ovolacTikd Bo amovTdel HETA T TPMTN
€l6000 mov B ddoel o ypriote. ‘Enetta Ba potdel to ypnot tmg 0€Ael va cuveyioel, va oTeiAet
dAadn kamoto email oe pia dtevbvven mov Ba opicovpe 1§ va avalntnoet KaTL 6to dradiktvo. ITio
AVOADTIKG, 0poD TpocBécovpie To module, oto wedio Initial Response ypdgpovpie to urvopa, amo-
Onkevovpe kot KAetvoupe To TapdOupo.
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Editing After Hello (467376)
L3 Settings Module Type @
& Connections

== Cards

Module Name

After Hello
1B Duplicate
y R 9
Initial Response
c = | = Modules
$ o meet you! What would you like to do for you? i could help you search for something on the
send an email to my own
P
L Formatiing Options
Quick Replies

Endpevo Pripa ivar vo dnpuovpynoovpe ta modules to omoio Oa sivor vrevbova yio v ekuai-
€VOT) TOV AEITOVPYL®OV TOV BEAOLLE Va Yivouy. Eekivape Aoudv pe to module mov Oa otédvet email.
Yty emhoyn Add Module emiAéyovpe Send Email.

&a My first bot W Documentation 4% Slack .
< Get Embed Code "4 4, = $ | + Add Module I S Modules B Test Bot A
a a Below are various module types you may drag onto your bot canvas.
For more information on modules, see our documentation

(svc]q o  Send Email

Metd TV ETA0YT TOL Kol POV TO GEIPOVUE GTOV KAUPA, TEPVAUE GTNV TOPAUETPOTOINGT TOV.
Yto nedio Initial Response Oa ypdyovpe to pivopa wov BEAOVLE Vo ELPAVIGEL GTO PN OTN TPO-
KEWEVOL VAL TOV TPOTPEYEL VO, YpAyeL To email wov emtbupei kabdg emiong Kot vo GOUTANPOGOVUE
T devbuvon oty onoia Oo amoctodel To email, oto Tedio Email to Notify kot téhog 1o 0€ua tov
unvopatoc, to omoio givol mpogpartikd, oto medio Subject Line (optional). MoAg teleiwoovpe
amobnkevovpe Kol KAeivoupe To Topdbvpo, OO e TTPLY.
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(" Initial Response

G L/l = =2 Medules -

b

¢~ Subject Line (oplonal)

Email to Notify

: dimkalogiannak

Quick Replies

To endpevo module Ba eppavilel oto ypfotn TO PRVLUE OV Bol TOV TOPOUTEUTEL VoL TANKTPO-
Aoynoet ovtd mov Ba embupel va avalntiost kot 1o petagépel oto module mov tehikd Ba Kavel
v avalnnon kot o Tapovcidoet o anotedéouata. To module Oa givar Tomov Bot Statment

K01 N TOPOpUETPOTTOINGT TOV £xEl WG eENG:
Editing Prev Web (472338)

£F Settings | Module Type @

& Connections Bot Statement

== Cards

Module Name

1B Duplicate
Initial Response
c = | (] Modules -

What would you want to search

Quick Replies

Ev ovveyeia, méd omo Add Module emidéyovpe avtn ) @opd to module mov Oo exterel TV ava-

Qo o710 d1adikTvo, T0 omoio eival to Bing Web Search.
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My first bot W Documentation 4% Slack ‘

Q ] Below are various module types you may drag onto your bot canvas.

For more information on modules, see our do

.

Sentiment (Yes/No)
Send email Vaah Yes

Vouber'

& Configure =]

. Bing Web Search
b Blng Display Bing web search results inline.

i)

Email Collection

Metd Vv €mA0YN TOL KOl 0POV TO GEIPOVLE GTOV KAUPA, TEPVALE GTNV TOPUUETPOTOINCT TOL.
"Exet apxetég duvatotntes to ovykekpipuévo module, exterel avalitnon oto dadiKTvo HECH NG
unyavig avalimong Bing, og TpoemAoyn, Op®G ovtd pmopel va aALAEEL KOl VO TPOGAPUOGTEL
va kavel avalnon gite péo® AAANG unyovng ovalitnong eite péca og KAmoo site wov gueig Oa
opiocovpe. [To ovykekpipéva, 6to medio Module Name ypdopovpe to 6vopa tov module.

To medio tov Bing Search String, eival ovolaotikd vrevbuvo yio v avalftnon 61o dadikTvo.
Apyikd TopaTnpOvLE OTL £XEL 110N OPIGUEVT Lo TANpoPopia Yia TNV omoio O ya&el pohig evepyo-
momBei avtd To modue, TPAYA TOV TO KAVEL Oyt KAl TOGO €HYPTGTO Y10 TOV GKOTTO TTOL TO BEAOLLLE
guEls.

Module Name

1B Duplicate

Tip: You can search only specific sites by using the | site: |syntax like you would on Bing.com.

entering the string | site:wikipedia.org [[reply]] |would search for pages on

Wikipedia containing the user's last response.

Initial Response

c Z -] = Modules -



https://www.bing.com/
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Emopévamg, mpoxeipévon va avalntd mAnpoeopio. cOUP®VE Pe TNV €1G030 TOL YPNOTN, OTO TE-
dio Bing Web Search, o ypawyoope to tag [[reply]] .

Module Name

1B Duplicate

G L/l = = Modules -

Eniong, oe mepintmon mwov BEAovpe vo aAhdEovpe ™ unyovn avalnnong 1 va tpocBécovpe Kd-
moto site, oto medio Bing Web Search 0o ypdwovpe: site:wikipedia.org [[reply]] , £to1 1 punyovn

avalnnong &xet oAAaEer Ko €xet yivel to Wiki.

- Module Name
B Duplicate

using the | site: | syntax like you would on Bing.com.
search for pages on

ipedia.org [[reply]] |would

INo to ovykekpipévo mapdaoetypa, ogv Ba aAraovpe to Bing amo unyavi ovalitnong, EmopEvamc
0o aproovpe oto medio Bing Search String povaya to tag [[reply]] kot to medio Initial Response

TO pVLp Tov Ba EPPaVIGEL GTO XPNOTN.


https://el.wikipedia.org/
https://www.bing.com/
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Metd v dnuovpyio owtdv Tov dvo modules £yovpe TeEAEI®OEL pE TIC Paoikég AgtTovpyieg TOL
elyope oav otdyo va exterel To chatbot. Zepd £xel va yivel wo ebypnoTo Kat o EVEAKTO UE TV
TPOocON KN pepik®v akdpo modules.

Apyilovpe pe v Tepintwon mov emAEEEL 0 ¥pNoTNG Va oteilel mail, o Tpémet apyikd vo evn-
pepwBet 6Tt to mail Tov 6TAABNKE pe emtTvyio OAAG KoL VO TOV EVILLEPDCEL GYETIKA L€ TO EMAOYEG
€xel LETA TNV 0mooToAN Tov. [IpocBétovpe Aoidv éva module tomov Bot Statment 1o onoio ma-
POLETPOTOLOVUE MG EENG :

Editing New Module (469899)

£+ Setlings | Module Type @

m

&

Module Name

After mail

Initial Response

e L/l - =2 Modules ~

Quick Replies

Tnv 1510 SOVAELR KAVOLLE KoL Y10t TO KOUUATL TOV 0pOPE LETO Ao TV avalTnoT 6To dtadikTvo.
Aniodn TpocBétovpe éva module tomov Bot Statment to onoio mapapetpomolode mg e&NG :

Editing New Module (469955)

LF Settings Module Type @

& C

Initial Response

e r_/l = = Meodules «

Quick Replies
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To emopevo module Ba givol ekeivo Tov ovolacTikd Bo KOTaAYoUV OAEG Ol AgtTovpYies TOL
chatbot ka1 Oo vTdpyovy dvo Tepittdoeig N Oo teppatifel n Asttovpyio Tov I Oa Eekviet TaAL oo
v apyn. [1a Tov oKomd avtd emaéyovpe, avth| ) eopd éva dAio module pe 6vopo Sentiment(Yes/No),
TO 07010 TAPOUETPOTOLOVUE OG EENG :

Editing New Module (470076)

L¥ Settings Module Type @

—eres Module Name

B Duplicate

c = = (] Meodules -

Error Response

Télog, Yo v mepintwon mwov Oa teppatiletar 1 pon tov daAdyov, mpénel va. Tpootedel Eval
module 1o omoio dtav evepyomoteitar va. tepuatilel T Aertovpyia tov chatbot. Emidéyovpe, éva
édAio module pe 6vopua Await Response, 1o onoio mapapetpomolodpe g e&Ng :

£F Settings Module Type @

1® Duplicate

Initial Response
c Z 5= = Modules -

Quick Replies
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IpocOnkn ovoyeticewv petald Tov Modules

Ao £yovpe 0OAOKANPOGEL e TV Tpoctfkn twv modules 6elpd £yl va Ta GLVOEGOVE LETAED
tovg. H cuykexpyévn pébodog avamntuéng chatbot aciletol TAnpwc oty 16050 TOL YPNOTY, KO-
0mdg Aappavovtag vToynv cuykekpluéveg AEEeLS KAeWLd, Tov Ba oploTovv, Ba Yivetal ) petdfoon
amo to éva module 6to dAro. ITo avalvtikd, o kapPdc Oa wpénet vo potalel TAéov kdmmg ETot:

q%‘ My first bot W Documentation 4% Slack .
ed Code LI T A A RGN = Modules  ( B TestBor | A
Q @ Bot Statement Below are various module types you may drag onto your bot canvas.
HEHU For more T’O"T\a', 0N on modules, see our aocumentation
Prev Web
ABC

ot Statement B Configure =
Send Ema Forsmee - Qg

Send email After Hello | ]

Bing Web Search

web
Eot Statement Node.js Module {2
After mail end n = n. e Execute 3
LT~ F = ®

Yes/No after web

exit ( I
n -] H acik H Multiple Choice

4 »

possibilit

Bot Statement

(O1 6¢o¢e1c v modules givar evdeiktikég. Ta modules pmopodv va petakivnfody evkolo avaioyo
Le 10 g PfoAevel Tov KdOe Eva).

o va cuveyicovpe 10 KOUUATL TNG TOPOUETPOTOMONG, KOOMG Kol va Tpoctebovv ol cLGYETI-
oelg, emiéyovpue Configure.

é“ My first bot W Documentation 4% Slack .
Code m oy = o8 @ + Add Module  [EERVSGIES [ B TestBot | | A
a a 2ot Statement Below are various module types you may drag onto your bot canvas.
"] For more "\:O"T\at ion on modules, see our documentation
Prev Web
0t Statement % Confi =]
SendEma Bot Statement igure
Send email After Hello

Bing Web Search
web
Bot Statement
After mail nd n =
“ # Configure =] =

Yes/No after web

oEm: (o

4 Configure 1= NS

Bot Statement

Multiple Choice
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MoAg t0 emhééovpie, eppaviletat To Tapabvupo Tov EUEUVILOTAY GVTOUNTO LE TNV TPOCSONKY EVOG
véov module. Xtnv apiotepn mhevpd emdéyovpe Connections

Editing Hello (467262)

& Ngfings | Module Type ®

& Connections Bot Statement

== Cards Module Name (for your reference
Hello
@ Duplicate
Initial Response The bot's reply upon reaching this module. Basic HTML allowed
c = = = Modules ~

Hello, my name is TestBot, what's your name?

i
Formatting Options

Quick Replies oOptional: buttons that =

kal ot ovvéyelo Add Connection TpokeéVov va 0piGovEe Lo, cHVOEST).

Editing Hello (467262)

Settings
ol ne= Connect this medule to others by adding a connection
¢ Connections |
ar—— | + Add Connection I

& Duplicate Fallback If no conditions are met, then do nothing L © Webhook

O Immediately go to next module, without accepting user input

@ Make this the bot's start module Close

MoAg to emhéEovpie ePOVILETO TO TAPAKAT® LEVOL.
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Editing Hello (467262)

a4 N

¥ Settings

Connect this medule to others by adding a connection

If response to this module 9 contains (whole v

1B Duplicate

thengoto  New Meodule (ID: 46710 ¥ @ Webhook

b, o
+ Add Connection
Fallback If no conditions are met, then  do nothing v © Webhook

O Immediately go to next module, without accepting user input

O Make this the bot's start module Close

e avto to Tedio, Ypapovpe Tig AéEeic KAewdd, mov Ba avalntd 610 Keipevo TG £1660L TOL XP1-
o1, Pdon TV oroiwv Ha KataAiaPaivel To1d givor To erOUEVO PriLo TOL TPEMEL VO, KAVEL.

Editing Hello (467262)

Setti
= nes Connect this module to others by adding a connection

& Connections |

== Cards

If  respense to this module - @ contains (whole  ~ x
=] [ |
thengoto  New Module (ID: 46710 v @ Webhook
+ Add Connection
Fallback If no conditions are met, then  do nothing v © Webhook

O Immediately go to next module, without accepting user input.

1o apécmg TAVD 600 Tedia, TPEMEL VO OPIOTEL, TO TG TPEMEL VAL YEIPICTOVUE TIG AEEELS KAEWDLAL.
Anrodn, to chatbot va kdvel kdTL 6Tav 6NV €16000 TOL ¥PNGTN LILAPYEL OAOKAN PN N AEEN KA e,
KOUUATL TNG, Vo EEKIVAEL TO KEILEVO [E QLTI KO OPKETEG AAAEG EMIAOYEG OL OTTOTES PaivOVTUL GTO

eENg nevov:



4.5. Kataokeon evog chatbot 27

Editing Hello (467262)

Settings
o 98 Connect this medule to others by adding a connection

¢ Connections O

28 Cards

If  response to this module v contains (whole v

contains (whole word)
contains (any part)
contains all of

doesn't contain any of
exactly matches

is synonymous with (broad matching)
is synonymous with (strict matching)
is a type of (beta)
begins with

ends with

does not begin with
does not end with

B Duplicate

4

then go to New Module (ID: 46710(

Fallback If no conditions are met, ther -

O Immediately go to next module, without accepting user input

‘Emeito oto medio pe titho then go to vmépyovv 6Aa ta modules mov &yovpe dnpOLVPYNCEL Kot
emA£yovpe ekeivo mov BEAovE va glvat To endpeVo oTo omoio Ba 0d1ynBel o d1dAoyog.

Editing Hello (467262)

Settings
» o= Connect this module to others by adding a connection
& Connec
28 Cards
- If response to this medule v+ @ contains (whole r x
B Duplicate
£ bee 7 "\

hen goto| Hello (ID: 467262) v © Webhook

Hello (ID: 467262)
After Hello (ID: 467376)
Send email (ID: 467530)
web (ID: 468984)

After mail (ID: 469899)
After web (ID: 469955)
exit (1D: 470076)

allback Prev Web (ID: 472338) do nofhing v © Webhook
End (ID: 472508)
Return to Previous Module

S >

O Immediately go to next module, without accepting user input.

Hopoakdto vrdpyel axopo éva medio pe titho FallBack 1o omoio, 6 mepintmon mwov dev kavo-
TOLEITOL Y10 QIO TIC TOPOTAVD GLVONKEG TOV €xovpe opicel 1} dev €xel oplotel kKamolo GuVOn K,
TPOKELUEVOD VO UMV OTOOTAOEL Vo Aettovpyel To chatbot, myaivel g kdmolo endpevo module
TOVL TOV EYOVLE OPiCEL.

2T TPOKEYEVT] TTEPITTMOT) EPOGOV EIVAL O OPYIKOG XUPETIGUOG ToL chatbot Kot OELovie, apov
ocvotbei kot o xpnotng, amAd vo Tpoywpnoel 6to endpevo module. Apa kheivovpe T0 pHeVoD
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Editing Hello (467262)

Setti
bl nes Connect this module to others by adding a connection

¢ Connections

28 Cards
- If  response to this module @ w X

B Duplicate

+ Add Connection

Fallback If no conditions are met,then  goto: After Hello (ID: 46 - © Webhook

O Immediately go to next module, without accepting user input.

kot opifovpe oto medio FallBack tnv emthoyn “go to: After Hello” wg e&ng :

Editing Hello (467262)

Setti
= ne= Connect this module to others by adding a connection

¢ Connections

22 Cards + Add Connection

@ Duplicate Fallback If no conditions arf met, then| gotor After Hello (ID: 45 v

do nothing
go to: Hello (ID: 467262)
: After Hello (ID: 467376)

— ) go to: Send email (ID: 467530)
O Imm®*iately go to next mpdule, with go to: web (ID: 468984)

go to: After mail (ID: 469899) &
go to: After web (ID: 469955)

go to: exit (ID: 470076)

go to: Prev Web (ID: 472338)

O Make this the bot's start medule go to: End (ID: 472508)
b Return to previous module

Emniomng emAéyovpe 10 Kxovtdit pe 6vopo Make this the bot’s start module Close, mpoxeipévoo
va opicovpe To cuykekpipévo module g To apykd, SNANSTY AVTO TOL EVEPYOTOLEITAL TPAOTO OTAV
EeKVOEL 1] EQOPUOYN KOl 0o ekel TOoV EEKIVAEL O H1AAOYOG LLE TO YPNOTT.
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Editing Hello (467262)

Tl
1]
4
o
o
ol

B Duplicate Fallback

f no conditions are met, then

Connect this medule to others by adding a connection

Cards + Add Connection

go to: After Hello (ID: 46

O Immediately go to next module, without accepting user input.

|'!' Make this the bot's start module |

Movo éva module emitpéneton va 0picovpEe OC APYLKO, ETOUEVAOS GTO VTOAOLTO OV HaL TIOYTOVV

N emAloyn avt o TOPOUEIVEL aTEVEPYOTOMUEVT.
Agv Egyvape va emAiééovpe Save Changes mpokelévou va amodniKevTovy o1 dALOYES Kol 0T G-
véyela Close yio va KAgioel To Tapabupo kat vo cuveyicovpeE.
Emotpépovtag otov Kapupd mapatnpovpe pia kokkvn ypopun peta&y tov module pe titho “Hello”
kot tov module “After Hello” n omoia givot | mpdTn 6ucyETion mov £xetl dnpuovpynoei.

&

My first bot

<» Get Embed Code

Send Emi

Send email

Bot Statement

After mail

o3 -

LT

[
A
1]
=

Bot Statement

Hello

1 Prev Web

Bot Statement # Configure

Bing Web Search

web
- O

Bot Statement

YesiNo after web

LT

¥ Configure = NANFC2

a

W Documentation 4% Slack .

@ + Add Module [EEERNERIES

Below are various module types you may drag onto your bot canvas.

For more information an modules, see our documentation

Bot Statement

ag
faaanal

n p
o@de

Multiple Choice

e

::wﬁ:H
800

| B Test E::.:

~

Yepd £xel va mapapetporombei to module “After Hello”, va mpootefobv dniadh ol cucyetioelg
ue ta modules ota omoia Ba wpémet va, vepyomomnBolv, avaioya [e TV €l0000 TOL ¥PNOTN, TO
omoia sivat: “Send email”, “Prev Web” kot “web” mov avTioTotyovV oTIg duvatdTeg ToL OlaBETEL
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7o chatbot, va oteilel dniadn email 1§ va ya&er TAnpogopia 610 dradiktvo. Emiéyovpe Aowmdv
Configure ot cvvéyeia Connections kot téhoc Add Connections Tpokell€Vov va ELPAVIGTEL TO
axo6Aov0o Tapddupo:

Editing After Hello (467376)

L Settings Connect this module to others by adding a connection
¢ Connections
s Cards
- If response to this module v+ @ contains (whole X
B Duplicate
thengoto  New Module (ID: 467100 ~ © Webhook
+ Add Connection
Fallback If no conditions are met, then  do nothing v © Webhook

O Immediately go to next module, without accepting user input.

Apyikd 8o pTridEovpe T GvoyETIon Yo TNV €AoY ov Ba oteilel o ypnotng email. [aue va
opicovpe TG AéEelg KAEWO1d TTov oyetilovTal e TV amocTtoAn evadg email. Mepikég amd avtég ei-
vat: message, email, mail, contact. Ovclaotikd dtav To chatbot avayvopicel, péca oto Keipevo
mov Ba SOCEL 0 YPNOTNG Lo Ao aVTEG TIG AEEELS, Ba evepyomomBel o module yio TV amocToAr
email kot Telucd Oo otaiel. Opilovpe Tig AéEelg KheWd1d TaTdVTOG enter Petd ano kébe AEEN.

Editing After Hello (467376)

¥ Settings Connect this module to others by adding a connection
¢ Connections |
== Cards
If  response to this module v @ contains (whole v X
@ Duplicate [ message email mail contact = || c ‘
thengoto  New Module (ID: 46710( ¥ @ Webhook
+ Add Connection
Fallback If no conditions are met, then  do nothing v © Webhook

O Immediately go to next module, without accepting user input.

Y10 Topamive TESi, TO TPATO TO aPNvVovpe ¢ £xel response to this module kot oto dimha emi-
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Aéyovpe Contains (Whole Word) oniadn, av to keiplevo mov €yel AAPeL amo o ¥pNoTn TEPLEXEL
Koo oo Tig AEEELG KAWL , 0AOKAN PN, Vo petaPel 6o module Tov o opicovye.

Editing After Hello (467376)

Settings E . .
bl = Connect this medule to others by adding a connection
¢ Connections
s
== Cards
== If response to this module * @ contains (whole v X
p
contains (whole word)
; message email mail contact contains (any part)
. +
I® Duplicate contains all of

doesn't contain any of
exactly matches

is synonymous with (broad matching)
is synonymous with (strict matching)
is a type of (beta)
begins with

ends with

does not begin with
does not end with

then goto  MNew Module (ID: 467100  ~

O Immediately go to next module, without accepting user input.

Tn petédPaon oto module mov B ovpe Ba v Kdvovpe amo 1o medio Then go to. Exel Oa emt-
AéEovpe “send mail”.

Editing After Hello (467376)

If  response to this module v @ contains (whole v X
& Connections |
message =mail mail contact
— = == =
22 Cards -
then ko to Send email (ID: 467530) ¥ | © Webhook

Hello (ID: 467262)
After Hello (1D: 4673768)
Send email (ID: 467530)
web (ID: 468984)

After mail (ID: 469899)
After web (ID: 469955)
exit (ID: 470076)

Fallbjck Prev Web (ID: 472338) do notHing Ml © Webhook
End (ID: 472508) -
Return to Previous Module
b w

O Immediately go to next module, without accepting user input.

O Make this the bot's start module Close

Iow Srodkasio Ba pndet yio v cvoyétnon mov Ba 0dnyel oty gbpeon mAnpoeopiog LECH
unyovig avadntnong oto dadiktvo. Emiéyovpe Add Connections mpokeiévov va ovoi&et to ma-
paBupo v va optoTodv o1 AEEELG KAEDLA Kol Ol EVEPYELES Tov BELOLE va Yivouvy. AéEelg kKAeldd
topo Oa givar: web, search,, internet, www. Zto Topandve Tedic, G VOVLE TO TPAOTO response
to this module ka1 670 devtepo emtléyovpe Contains (Whole Word). 1o mapaxdtm nedio Then



32 4. Eyyepidro viomoinong chatbot

go to emAéyovpe “Prev Web”.

I} Settings -
If  response to this module * @ contins (whole ¥

& Connections

message email mail contact
== Cards
thengoto  Send email (ID: 467530) v © Webhook
1 Duplicate
If response to this module v+ @ contains (whole v X
web search internet WwWwW
thengoto| PrevWeb (ID: 472338) v © Webhook

+ Add Connection

Fallback If no conditions are met, then

do nothing -

Emiong mpémet va kaAvebei kot 1 tepintmon mov dev TANKTPOAOYNGEL KATOoL0, 0o Tig AEEELS KAEL-
d1d 0 xpnotng, va. Eavapmtnoet To chatbot T1 0o 0eke vo, kavel. Avto Ba yivel Tyaivovtog 6To
nedio FallBack xau emié€ovpe “After Hello”.

B Duplicate
If response to this module v @ contains (whole v X
web search internet wWww
then goto  PrevWeb (ID:472338) v

+ Add Connection

r N

Fallback If no conditionf are met, then do nothing v
hook do nothing

go to: Hello (ID: 467262)

: After Hello (ID: 467376)

;memately go to neft module, with

#| Make this the bot's start module

go to:
go to:
go to:
go to:
go to:
go to:
go to:

Send email (ID: 467530)
web (ID: 468984)

After mail (ID: 469899)
After web (ID: 469955)
exit (ID: 470076)

Prev Web (1D: 472338)
End (ID: 472508)

Return to previous module

Close

Amofnkevovpe kot Kheivovpe To Tapdbupo Kot TAEov Exovv dnuiovpynBel kat ot GAleG Svo Gv-

GYETIGELG.
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'%\11 My first bot W Documentation 4% Slack .
<> Get Embed Code m Y, = o @ + Add Module [EEERYSIES { B Tes ~
Q @ Bot Statement Below are various module types you may drag onto your bot canvas.
Hello Far more information on modules, see our documentation
1 Prev Web o
-m ot Statement
Send Emd Bot Statement a8 a0 o I——
After Hello {manaaa) t
Send email e o )
% Configure =1 B e
Bing Web Search
web
Bot Statement ’ 7 Node.js Module {2
After mail En n = n. e Execute Nodes code - the
Configur )’ ssibilities
n » e B -] @ possibilities
Bot Statement
YesiNo after web
exit ( — =
n A H acik) H Muttiple Choice
¥ Configure = NANFC2 M m M

211 ovvéyew, Yo va oOAoKANpwBel To xoppdtt g avalitnong oto dadiktvo, Ha mpémetl va dn-
povpynBet wo cuoyénon petagd tov module “Prev Web” kot tov module “web”. Emouévac, oto
module “Prev Web” emidéyovpe Configure mpokeiévon va avoitel to mopdabvpo yio v wopa-
petpomoinonm, éncito emléyovpe Connections kot oto medio FallBack emidéyovpe “web”, kabmg
dev &yove 0picEL TPATAVMD KOTO GLVONKY, APOV TPETEL VO LETOPEPDEL 1| POT) TOVL TPOYPAUIOTOG
oto module “web” otidnmoTE K1 OV YPAWEL O ¥PNGTNG, Y10, TO omoio Kot Oa yiver n avalytnon. H
TopapeTpomoinom Aowmdy Oa givar ot

Editing Prev Web (472338)

Settings . . 2
bl = Connect this module to others by adding a connection

Cards + Add Connection

1B Duplicate Fallback If no conditions are met, then go to: web (ID: 468984) v

O Immediately go to next module, without accepting user input

U Make this the bot's start module Close

"Exovtag oAoKANp®OGCEL LE TIG GUGYETIGELS TOL APOPOLV TIG factkég Asttovpyieg Tov chatbot, cepd
£€YOuV 01 cLGYETIGEIS TOV Ba KAVOLV TNV gpaploYn gite va Tepuatilet eite va £yl Uid, ETOVOAN-
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nrkotto. [To avaiotikd, Oo divetar 1 duvatdtnTo 0 YpRoTNg vo petofel eite Eova oty oo
evépyela, vo oTteilel dNAadt axdpa éva email 1 vo avalnthioel pio eximhéov mAnpoeopio gite va
KAVEL 10, SLopOoPETIKN Aettovpyia 0o avTh oL giye emAEEEL apyLd, €ite TEAOG VO TEPUATIGEL TNV
ov{ntnon. Eckvdpe pe v tepintmon mov £yl eMAEEEL apykd o ypriotng va oteidel email. TIn-
yaivoupe oto module “Send email” , emAéyovpe Configure , Conections kot oto nedio FallBack
opilovue to “After mail”.

Editing Send email (467530)

T Settings Connect this module to others by adding a connection

¢ Connections |

i Cards + Add Connection

iR Duplicate Fallback If no conditifns are met, then| goto: After mail (ID: 465~
do nothing

go to: Hello (1D: 467262)

go to: After Hello (ID: 467376)
go to: Send email (ID: 467530)
Mo - e atart N oto: web (ID: 468984)

O Make this the bot's start module oto: ‘After mail (ID: 460899) 2 Save chani
go to: After web (ID: 469955)
go to: exit (ID: 470076)

go to: Prev Web (ID: 472338)
go to: End (ID: 472508)
Return to previous module

Topa npénet va mapaperponomjcovpe to module “After mail” pe T duvatdtnreg mov €xet 0 xpn-
oTNG, 0oV £xel oteidel To mail, 6mwg Eyovpe mePypayel Tapondve. Ot GLCYETICELS TOL TPENEL
va dnpovpynBovv Ba apopovv, TV €050, TNV 0mOGTOAN email gk véov, 1| TNV avalytnorn TAnpo-
popiog oto dladiktvo. H mapapetpomroinon Oa yivel og eéng, emhéyovue emiéyovpe Configure ,
Conections kot dnpiovpyovpe ti¢ €€Ng cuoyeTicels:



4.5. Kataokeon evog chatbot 35

¥ Settings
If response to this module v @ contains (whole v X
¢ Connections
message email mail contact
== Cards
then goto  Send email (ID: 467530) v © Webhook
iR Duplicate
If response to this module v @ contains (whole v X
web search internet www

thengoto  PrevWeb (ID:472338) v #

If response to this module v @ contains (whole v X

exit end finish

thengoto  exit (ID: 470076) v

kot oo medio tov FallBack

If  response to this module v @ contains (whole v x

exit end finish

thengoto  exit (ID: 470076) v
+ Add Connection

Fallback If no conditions are met, then  goto: After mail (ID: 466

O Immediately go to next module, without accepting user input.

@ Make this the bot's start module Clese

AxolovBolpe idta akpBag dadikacio Kot yio TNV TePITmon oL £YEL EMAEEEL O YPNOTING VO OVaL-
nmoet katt oto dadiktvo. [Inyaivovue oto module “web” , emdéyovpe Configure , Conections
kot oto tedic. Add Connections, FallBack 0o xévoupe tnv €ng mapapetpomoinon:
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Editing web (468984)

£ Settings
If respense to this medule v @ contains (whole ~ X
¢® Connections |
& Duplicate then goto  Afterweb (ID:469955) v # © Webhook
+ Add Connection
Fallback If no conditions are met, then do nothing v © Webhook

O Make this the bot's start module Close

OTOL 0,TIONTOTE KL AV YPAYEL 0 ¥PNOTNG OV BEAEL Vo Wael, apevdg va yivel i avalytnon kot
OQPETEPOV, UETA TO TEPUS TG avalNTNOTNG KOl TNV ELPAVICT) TOV OTOTELEGUATMV, VO, LeTaPel 6T
emopevo module “After web”.

Topa npénel vo mapapeTponomcovpe to module “After web” pe Tig duvaTOTNTEG TOV EYEL O
YPNOTNG, AoV Exel avalNTOEL KATL 6TO d100TKTLO, OTMG £XOVLE TEPLYPAWEL TOPATIV®. Ol GVCYE-
tioelg mov mpémet va dnovpynBovv Ba apopovv, Ty ££060, TNV amocstodn email , 1 v avalitnon
mAnpopopiag oto drndiktvo ek véov. H mapaperponoinon Ba yiver og e€ng, emiéyovps Configure
, Conections xot 61'|I povpyovue TiG NG GLOYETIOELG:

22 Cards
== If response to this module v @ contains (whole ¥

& Duplicat message email mail contact
uplicate

thengoto  Send email (ID: 467530) ~ © Webhook

If response to this module v @ contains (whole ¥

web search internet www

If response to this module v @ contains (whele ¥
exit end finish

then goto  exit (ID: 470076) v © Webhook

p 4

p 4
then goto  Prev Web (ID: 472338) v © Webhook

x

+ Add Connection

kot oto medio Tov FallBack
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If respense to this medule v @ contsins(whole ¥ x

exit end finish

then goto  exit (ID: 470076) v
+ Add Connection

Fallback If no conditions are met, thenl go to after web (ID- 469 'l

O Immediately go to next module, without accepting user input.

@ Make this the bot's start module Close

Televtaio otddo eivan va yiver | mapapetpomroinon tov module “exit” oto onoio Ho KataAnyel
1 pon Tov SAOYOL Kt oo kel Ba amopaciletot edv apyicet amo v apyn 0 S1GA0Y0G 1| TEPUATL-
otel.

Emiéyovpe Configure , Conections ko1 dnpovpyoOue TG £1G GLCYETICEIS:

Editing exit (470076)

¥ Settings . .
If the user's response indicates yes, then go to:
© Webhook
2 Connection o
& Lennsctions Hello (ID: 467262) v S
28 Cards
. If the user's response indicates no, then go to:
1B Duplicate © Webhook

End (ID: 472508) v A

If the user's response indicates maybe, then go to-
@ Webhook

End (ID: 472508) LV

@ make this the bot's start module Close Save changes
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Aoxipn Chatbot

IMAéov, apov &xovv akolovOnbel TpoceyTikd ot 0dnyiec, &gl oAokAnNpwOel n vAOTOGN TOV
TpmTOV pog chatbot. Tepd £xel n dokiun tov. Avto yivetal emiéyovrag: Test Bot.

q%‘ My first bot W Documentation 4% Slack .

Hello Tie
T
Send Ema I Bot Statement
Bot Statement
Send email Prev Web

=] After Hello —
% Configure = IE)
| ] n‘@ e

S

Bot Statement B . web

After mail End “ & conre. T
e = RS -

Multiple Choice

-
4

¢ Get Embed Code L]

[
e
n

@ + AddModule i Modules C Reload ~
a a N
Hello, my name is TestBot, what's your name?

* Bot Statement
Hello

|

Sznd Ema Bot Statement

Send email Bot Statement Prev Web

== After Hello —
s oo [ — K3 -
" Il

Bing Web Search
Bot Statement

web
SER T F
= Ry (e =

-
4

Yevapuo lo.

O ypnotng emiéyel va oteidet eva mail oto dwyepioth Tov chatbot(atn dievbuvon mov Exet opt-
otel Topandve otn mapopetporoion Tov module “send email”). Xt cvvéyeia embupel avalntdet
KATL 6TO S100TKTLO Kol PETE 0AoKANp®VEL TO S1dAoyo. [TapabétovTal otiypdTumo Tov d1aAdyov.
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g%‘ My first bot W Documentation 4% Slack .

<> Get Embed LI S I 4 + Add Module  iE Modules A
a @ B
Hello, my name is TestBot, what's your name?
* Bot Statement i
Hello
Today at B3
Nice to meet you! What would you like to do for you? |
I could help to search for something on the web or send
Send Ema Bof =
R X an email to my own
S Prev We
Send email —_— — -
== After Hello —

Bing arch -
Bot Statement Ssit Response web -f:"
o e DEEE -
2
=30 peEme oo [ ] -
| . i
0 o »

g%‘ My first bot W Documentation 4% Slack

<> Get Embed L] i P = a8 e + Add Module A
a @ B
Today at B3
* Bot Statement
el Nice to meet you! What would you like to do for you? |
ello
could help to search for something on the web or send
| @ an email tomy own
Send Ema I Bot Statement
Bot Stat Prev Web 1 would like to send an email

Send email
—— After Hello

—|
Today at £37up
£t Configure = IRSFC) J— £ corfigure [ = ]
4 Configure [ = NN

Il I I Write your message...

I Bing : -- .
Bot Statement

o3 -
S - -

I 1 M

3
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g%ﬁ My first bot W Documentation 4% Slack .

m oy S, = a8 @ + Add Module | = Modules ~

| would like to send an email

Today at 837y

* Bot Statement

Hello

£ Configure [ = NN

Write your message...

I This is a test mail.
Send Emai Bot Statement Today st 838y
Bot Statement
Send email == - Prev Web
=== After Hello = ,
g e — . Your email delivered with succes! We will try to
Igure: (5

exit, send again an email or search something on web?

£ configure = IS) response you soon! What would you like to do next?

Bot Statement Awat Respor J.“ E 2
After mail
I - |-
2
¢ e : B
| : '
‘ o »

g%‘ My first bot W Documentation 4% Slack .

R + AddModule  iE Modules A

This is a test mail

L]

[~
e
mn

<> Get Embed

Today &t 838y

 Bot Statement

Hello .
response you soon! What would you like to do next?

4 Configure [ = IANES exit, send again an email or search something on web?

Your email delivered with succes! We will try to

Bot S nt

Send Ema

Send email | ===| Prev Web Now i want to search something on web
==

After Hello

—
B @ el 1 Configure = IR Today at 8381
1 Configure = IR

What would you want to search:

Bing v
Bot Statement _,'_‘. B v
After mail
figue JL=1
2
SRR . | - [ I | B
| ' .
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éa My first bot

* Bot Statement

Hello

£ Configure [ = NN

Bot Statement Prev Web

Bot Statement

Send Ema

Send email
= After Hello

-
=a-

% Corfigure L= ]

o

Bot 5tz

tement

After mail

| 1

,&v My first bot

<> Get Embed oy = o8 @
a e
* Bot Statement
Hello
Send Emai Bot St
Bot Statement
Send email —_— Prev Web
== After Hello

Bing

Bot Statement

After mail

¥ Configure = IR

W Documentation 4% Slack .

Todayat B35

Here are search results for your search:
Press any key to continue..

Log into Facebook | Facebook
Log into Facebook to start sharing and connecting with
your friends, family, and people you know. Facebook.

Sign Up. Notice. You must log in to continue:

+ Add Module

El

Todayat 41y

hope to help you! Would you like to search something

else on web, send an email or exit?

Amazon.com - Official Site

Online shopping from the earth's biggest selection of
books, magazines, music, DVDs, videos, electronics,
computers, software, apparel & accessories, shoes,

jewelry

Y Bet no
A Bot powere

‘ SEND
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g%" My first bot W Documentation 4% Slack .

</ Get Embed Code L TR R A Y 4 + AddModule = Modules C Reload A
Q Q ] N

exit

# Bot Staterent Today at BEA4Tj.
t Statement

Hello
Thank you for conversation!

B @ Would you like to start again(Yes/No)?

Send Email I Bot Statement
Send email Forsisement Prev Web No

]
= After Hello = ——

% Configure [ = NP £ Configure L= IFC) T

% configure = IRENPO)
Il ] Bye bye!l
I BngWepSearch o | (S

Bot Statement Awalt Response web

Aft il
e DEER -

I 1 -

3

To email 10 omoio 6TaAONKE pwopovue va to eAEyEovpe TNYOivOVTOG GTO NAEKTPOVIKO TAVOPO-
peto kot €xet TNV €ENG LOPON:

A Apyua oekiba Tayubpoyeio Eibjoeig  ABAjpara Fiickr  Amavmioeig Kvqo  AMa v

YAI;lQO’ Ohot ~ | jim, KQVTE Qvadmon oTo ypappaTokiBaé oag Avalfimon akAnpoypagiag  Avalfiman ato Siadixtuo ‘ Apywai ohida E m Q

@ B O

£ roupyia € &> © romotes T Meaxinon v Maypogi € Spamv o= Mepiooorepa v +¥ x

MpooBrjkn Gma, [My first bot] New conversation from a39¢6a353226f5ba9¢8730f9268633f
Outlook, AOL kau
@M The following conversation was facilitated by bot My first bot with user a39c6a353226f5ba9c873f0f9268633f on 3/11/17:

ELOEDYOLE

Mpoxeipa (3)

AneoToApEva Hello, my name is TestBot, what's your

7
ApyewBiman L
i (o Dimitris
Kabog anop/uv

v Humveg npofokég Nice to meet you! What would you

like to do for you? I could help to
’ search for something on the web or
Qe send an email to my own.
Me aoTépt

INpovTIRG

G Iwould like to send an email

Kowuwvikd Sixtua

Write your message...
C UTINDECL...

This is a test mail.

[pooOikn 6g 16T0GELIDO

Aov Beforwbolpe, e TIG SOKIUES, OTL KOADTTEL TIG OVAYKEG LOG KOl OEV VITAPYOLV AGOT Kot
0CAPELEG, EINAOTE £TOIUOL VO TO EVTAEOVE otV 16TocEAda pag. EmAéyovtag Get Embed Code
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é‘l My first bot Wl Documentation 4% Slack .

n @ + AddModule i Modules ~

e .

LT

[«
e
n

<» Get Embed Code

exit

Today st B4Tpy

* Bot Statement

Hello
Thank you for conversation!

B @2 Would you like to start again(Yes/No)?

Bot Statement

Send Email

Send email Bot Statement == Prev Web No

I

— After Hello == SO

# Configure [l = IF= 2 Configure [l = IS y et B4
£ Configure L= IRNFC)

Il I Bye bye!!

I Bing Web Search o -
Stztement }oB

Eot Statermen Awalt Respanse web B z

After mail
End “ ¥ configure =]

2
2 confure [ n % Configure =] I | Sa ‘ SEND
| . -

epeaviletal 1o TOPUKAT® LEVOD:

Embed Web Chat

There are many ways to integrate webchat. You n iay e nbed our webchat SDK or frame the chat yourself.

1. Embed the Bot widget on your site.

Paste the following code after the </body= tag on your websi% jb display a "Bot” button in the lower right of the page. See

for more information @

type="text/cs=">

our Documenta

3

<script src="https://api.motion.ai/sdk/webchat.js"></script>

<script>

motionAI Init('3

color=62a8ecassendStn=SEND&inputBox=Type+something. . . stoken—aba0fld0c24
084c492b351le8bafef48e ", true, 400,470, "https://api.motion.ai/sdk/botbtn. -
png'): /* botID with access token, displav bot icon?, modal width, P

2. Frame the webchat URL yourself.
https://api.motion.ai/webchat/388302sendBtn=SENDsinputBox=Type+something.

If you would like more flexibility in displaying your bot, feel free to frame your webchat URL as you desire. Please note: Framing this
URL cn a high-traffic page will result in many cutbound messages being sent. Unless user interaction is likely, you may wish to display
the frame only when a user initiates chat.

Avtiypdopovpe 10 Keipevo, mov givol KOKA®UEVO [E KOKKIVO YpOUM, LETE amo To tag: </body>
NG IOTOGEAIDAG LOG.
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4 £!DOCTYPE html>

2 <html>

3 E(bndy)

4

5 <hl:My First ChatBot Test</hl>

6

2 |</body>

9 <link href="https://api.motion.ai/sdk/webchat.css" rel="gtylesheet" type="text/gsg">

10 <script src="https://api.motion.ai/sdk/webchat.js"»</script>

11 | <scripty

12 motionAI Tnit('3 color=62a8eaisendBtn=SEND&inputBox=Type+something. ..&token=aba0f1d0c24084c492b351e9bafe948e’ , true, 400,470, 'https://api.motion.ai/sdk/botbin

18 /* you may also invoke motionAI Open(): to manually open the modal */

14 - N\g/scripe>

15 L</html>
4 . ] 3
Hyper Text Markup Language file length: 606 lines:15 Ln:6 Col:1 Sel:0[0 Dos\Windows ANSl as UTF-8 INS

Avoiyovpe TNV 16TOGEAIDO, oG KOl TAEOV VITGPYEL TO €1KOVISL0 Tov chatbot kdTm de&1d

My First ChatBot Test

TO EMAEYOVLE KOl OVOiYEL TO TOPABVPO TOV SLOAGYOV.
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My First ChatBot Test

ZAOMO-TOPATNPIOELS

To chatbot mov £yovpe vAoTOMOEL TOPUTAVED Elvat Eva apKETE OTAO TUPAdELY O TV SLVOTO-
THTOV TOV EYEL 1] GVYKEKPIUEVT) TAATPOPLLO. Motion.ai.

Emumiéov, dev éxel cvumeptinedet n ThovotnTa 0 ¥PNOTNG Vo dMGEL SIAPOPETIKY AMAVINGT
oo OTL TEPIUEVOLLLE, TTPAYLLOL TO OTOT0 TPOPAVAG UE TNV OTOKTNOT EUNEPIOG TAVEO GTO OVTIKEL-
pevo pmopei va Bedtioromombei, kabdg 0o 6KOTOG NTav Vo amokTNBoHV Ol apyIKEG YVADOELS GTO
GTHGLO HOG TETOWG EQAPLOYTS.


https://www.motion.ai/




Kepaiaro 5

IHapovoiacn I'ABbot

A@ov &yel ohokAnpmBOel 0 00MYOC, Kot £xEL Yivel yvooti TAEOV 1) dtadikacia yio T Snovpyio
gvog chatbot, O yivel Tapovcidon piog o eEEOIKEVUEVNC EKOOCTG TG GUYKEKPIUEVNG EPPLOYNG.
H teyvoroyia mov ypnoiporombnke ivon avtn mov £xel neprypapel 6To Ke@aiaio 4.

lNo i avaykeg Aomdv g 1otoceridag TABLAB éyet dnuovpyndei to TABbot. H mapovoa
epapuoyn divel oto xpNoTn TN dSuvaTOTNTA Vo EXEL, Kb OAn TN S1dpKELD TG TEPINYNONG TOV GTNV
16T06€eAd, Evav BonBd yio Tuxdv amopieg 1 duckoiieg mov Ba cuvavtioet. Emiong pmopei va ava-
nmoel kdmotla emmAéov TANPoPopic 6To SLadikTLO, HECH TNG UNyovig avalntmong Bing. Télog
umopet va oteidel email otov vevBvvo, TpokeEvoy va AdPeL amdvtnomn Yo KAmolo mo GuyKe-
KpLévo Bépa.

5.1 Modules mov ypnoipomon)dnkayv

AoV gyive 1 avdAvon TOV ATOITHGE®Y TOV CLGTHUATOG TOV BEAALE VO DAOTOUCOVLE Kot
TEPLYPAPMKOV 01 AEITOVPYiEG TOL, evotnTa 4.3, cepd giye va mpootebodv ta modules. H mpo-
oOnkn éywe Paoel g vmoevotntag 4.5.2 ko givan ta €€Ng: Bot Statement, Multiple Choice,
Sentiment(yes/no), Bing Web Search, Email Collection, Send Email.

5.2 Mop@1 xoppa

Metd v mpocHnkn tov modules celpd eiye 1 TpocHikn cuoyeticewv N omoia £ytve Bacel TG
vrogvotTog 4.5.2. Apod ohokAnpmbnke 1 dadikacio Telkd o kappac tpe v €ng Lopen:

47
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TABbot W Documentation 4% Slack .
ed Code m Yy = s 2 + AddModule | = Modules | ( B TestBot ) °
-
& a Wisome
[ & ] oo I
e
Human
=3
What i el vant.
3
- Howsaldhepyea? sl . k2
- O3 SpEmec 8 e m— [
g GIE oEER - -
| After mail What next [=—————
\\ pDe=mr &3 i
— —
" LT E
From the begin. —— =
=3

5.3 Ewayoyn I'ABbot otnv cerhioa oo TABLAB

Epocov ohokAnpdOnke o mpoypappoticpog tov FABbot, avtd mov Epeve ftav va TpocoppLo-
otel otV oehida Tov TABLAB, mov fTav kot o apyikog 6tdyoc. Akorovdovtag Aowwdv ta frpota
g voevotntog 4.5.2 tedkd to chatbot pog TpocapudsTKe e enttvyio.

LAB

EpeuvnTikr} Oudda vawong kar ABeBaidtntag
Knowledge and Uncertainty Research Laboratory

Recent News

Hyepidia: H nhnpogopikf arov

noAmayd

‘HpBe kai nah o kaipdg yia My,

kaBiepuwpévn nheov, eEapnviaia
nuEpiBa Tou FAB LA...
Posted on 2017-03-18

Events, one after another!

If the previous semester was about
IS 3.

Posted on 2017-02-06
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5.4 Aoxwun I'ABbot

A@ov ohokApmBnke kot n Tpocappoyn Tov TABbot 6ty 10T006€Aid0 TO LOVO TTOV £UEVE TOV
Vo SOKILOGTOVV LEPIKES OO TIG AELTOVPYIEG TTOL TEPLYPAPNKOY GTNV apyN TOV KePaAiaiov. ['la tov
oKomd avTd aKOAOLOOVY GEVAPLL YPNONG TG EPUPLOYNG TPOKEUEVOD Vo LeEAETNOEl Katd OGO
BonBder Tov yprio.

5.4.1 ZXevapuwo xpiiong F'ABbot

Yevapro lo: éotm ot 0 evolapepOUEVOC Eyayve Ta LEAN ov éxel o TABLAB. Apyikd to TA-
Bbot cvetiverat 6o yprom kot {ntdet kot oo exgivov va pabet 1o ovopd tov. 'Eneita (ntdet Eva
email yio emPePaioon.

LAB

Epeuvnrikry Oudda Mvaons kai ABeBaidtnrag
Knowledge and Uncertainty Research Laboratory N
HitI'm here for help you. My name is "ABbot

Dimitris
Todsy at 327
Huepida: H nAnpogopikn atov e
noAmapd L
. dimkalogiannakis@yahoo.gr
‘HpBe kai ndAl o kapdg yia ™y, - hg 9
kaBiepwpévn nAéov, eEopnviaia Today at 328 p.

nuepida Tou MAB LA...
Posted on 2017-03-18

what is your name?

What is your email address?

Recent News Welcome

How i could help you? | could search something -
A

Events, one after another!

If the previous semester was about

trips a.. | . . |
Posted on 2017-02-06 J

To apéomg endpevo Pripa eival va dOCEL GTO YPNOTN TIS EMAOYEG TTOV EXEL KO VO EMIAEEEL O YP1-
omn¢ Tog Ba 0eke va cuveyioet.
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LAB

Epeuvnrixr Oudda Mvwons kai Apepaidtnrag

Knowledge and Uncertainty Research Laboratory dimalogiemekisgyzh o
imkaloglannaki: ranoo.gr

How i could help you? | could search something
on the web , you can ask me for any information
about TABLAB or contact with my team via

emal

| would like to search on FABlab page
Todayat 320

Tell me, what interested in leamning

Recent News Welcome

Huepida: H nAnpogopikn atov
noAImopé

‘HpBe kai nahi o kaipdg yia My,
kaBiepwpévn nAéov, eEapnviaia
nuepiBa Tou TAB LA...
Posted on 2017-03-18

Events, one after anather!

If the previous semester was about

trips a..
Posted on 2017-02-06

| Type something | SEND

A@ob 0 yprotng emiééet ot Béhel va wacet ya po TAnpoeopio ot cerida tov TABLAB, to
chatbot Tov mpotpénet va mAnktporoynoet Tt B€lel va waet kot emAéyet va Bpel ta péAN mov €xet
N opada mov avtimpoo®nevel 1| oeAida. [lapatipovue ot epupavilete, 610 LeVoD SoAdYOL, £vag
GUVOEGLOG.

LAB

Epeuvnrikr; Oudda vaang kai ABepaidtntac

X
Knowledge and Uncertainty Research Laboratory .
members
Today st 332y

Here are your search results:

Type an another data for searching or type

“menu’ for your choises "exit" for end of help

session
Recent News Welcome
Huepida: H nhnpogopikf atov
noAmapd - E Knowledge and Uncertainty Research +
‘HpBe kai ki 0 kaipde yia my, 3 Laboratory -
kabiepwpévn nhéov, ekapnviaia Affiliate Members. Panos Alexopoulos. Head of
Nuepida Tou FAB LA... ; Data & Knowledge Architecture. Textkernel.
Posted an 2017-03-18 Personal page Claudia Ifrim. PhD Student +

Ed
Events, one after another!
If the previous semester was about
i .. [pesmer B
Posted on 2017-02-06 S
www.bing.com/crflG=664A6731FCTF4B3F98ABI8CIAI3F220FICID=0EAD63ERTD... -

EmAéyovtag tov oOVOEGUO 0 ¥pNoTNG 0vaKaTEVOVVETUL GTO LEAT] TTOV OVOYPAPOVTOAL GTNV GEAION
KoL S1ETOVV TNV EPEVVNTIKT] OULADA.
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¢" LAB
|y

| ras [¥1 . . . .
Epeuvnrixr Oudda Mvwons kai Apepaidtnrag
Knowledge and Uncertainty Research Laboratory
Home Members Projects Publications Tools Contact

Recent News

Faculty

Hyepida: H nAnpomopikf atov
noAimopé

‘HpBe kai nahi o kaipdg yia My,
koBiepwpévn nhgov, eEaunvigia
nuepida Tou MAB LA...

Posted on 2017-03-18

Manolis Wallace
Events, one after another! Assistant Professor
Group founder and director
Semantics, Uncertainty, Personalization,
Cultural Informatics, Smart Cities

Personal page

If the previous semester was about
trips a...
Posted on 2017-02-06

Christos Tryfonopoulos
Assistant Professor

Information Management, Distributed
Systems, Digital libraries, Databases
Personal page

Téhog emAéyel va TepUATIOEL TOV dLOA0YO.

LAB

Epeuvnrikry Oudda Mvwong kai ABeBaiotnTag

Knowledge and Uncertainty Research Laboratory

RNOWIEUYE anu uncerdinly nesearcn. =

Recent News

HpepiBa: H nAnpopopikf aTov

noAimopé

‘HpBe kai nahi o kaipdg yia My,

kaBiepwpévn nAéov, eEapnviaia
nuepiBa Tou TAB LA...
Posted on 2017-03-18

Events, one after another!

If the previous semester was about
trips a...

Posted on 2017-02-06

Welcome

Laboratory v
Affiliate Members. Panos Alexopoulos. Head of
Data & Knowledge Architecture. Textkernel
Personal page Claudia Ifrim. PhD Student.
Uniy

exit

sersity Politehnica of Bucharest

Today at 3361

Thank you fer cur cenversation, i hope to help

oul I'm at your disposal every time!!
y ¥

Yevaplo 20: £0Tm OTL 0 VOAPEPOUEVOS emBupel va oteihel evo email 6To dloyEPIOTH TOV

T'ABbot. Apywd to TABbot cuotivetan 6to ypriot Kot {ntdet kou amo ekgivov va padet to 6voud
tov. ‘Enetta {ntdet éva email yuo emiPefaioon.
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LAB

Epeuvnrikry Oudda Mvwong kai ABeBaiotnTag

Knowledge and Uncertainty Research Laboratory N
HilI'm here for help you. My name is TABbot

Dimitris
Today at 3274
HpepiBa: H nAnpopopikf aTov -
nohmopo T - ] ] :
. . - ’ dimkalogiannakis@yahoo.gr
‘HpBe kai nahi o kaipdg yia my,
kaBiepwpévn nhéov, eEapnviaia 4 i Today st 328y.

nuepiBa Tou TAB LA...

what is your name?

What is your email address?

Recent News Welcome

Posted on 2017-03-18 ey o How i could help you? | could search something o

Events, one after anather!

If the previous semester was about

trips a..
Posted on 2017-02-06

| SEND

To apéomg endpevo Pripa eival va dMOGEL GTO YPNOTN TIG EMAOYEG TTOL £XEL KO VO EMAEEEL O XP1)-
otng s Ba NBere va cvveyioet. O xpnotng emréyet va amooteirel email.

LAB

Epeuvnrixr Oudda Mvwons kai Apepaidtnrag

Knowledge and Uncertainty Research Laboratory dimalogiemekisgyzh o
imkaloglannaki: ranoo.gr

How i could help you? | could search something
on the web , you can ask me for any information
about TABLAB or contact with my team via

emal

| would like to send an email
Teday at 7-16u.u.

Wite your message!

Recent News Welcome

Huepida: H nAnpogopikn atov

noAmapd

‘HpBe kai nahi o Kaipde yia mv,

kaBiepwpévn nAéov, eEapnviaia
nuepiBa Tou TAB LA...
Posted on 2017-03-18

Events, one after anather!

If the previous semester was about

trips a..
Posted on 2017-02-06

To cVoTNUO TOV TPOTPENEL VAL TANKTPOAOYNOEL TO pUNvopa Tov emtupei va amooteirel. O ypn-
OTNG TANKTPOAOYEL TO UNVLLLA.
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LAB

Epeuvnrikry Oudda Mvaons kai ABeBaidtnrag
Knowledge and Uncertainty Research Laboratory

Write your message!

Recent News

This is a test message'

Huepida: H nAnpogopikn atov

Tnda,mﬂnw
noAmapd

HpBe kai ik o kaipds yia mv, Thank you for your mail. We will try ta reply
kaBiepwpévn nhéov, EEapnviaia
nuepida Tou MAB LA...
Posted on 2017-03-18

soon!!Send any message to continue

Events, one after another!

If the previous semester was about

trips a...

| r e something SEND
Posted on 2017-02-06 _

| would like to send an email
Tody at 71604

A@ob &xel OAOKANPHOOEL O YPNOTNG TO UNVLLO, TO OTOCTEAEL KOl TO GUOTNUO ETPEPatdVEL TNV
emTvy” Topadoon tov. Emiong n epopproyn, TpoKeWEVOL Vo GUVEYIGEL O YP1OTNG TOL AEEL VOL TTAT-
KTPOAOYNGEL OTIONTOTE.

LAB

Epeuvnrikry Oudda Mvwong kai ABeBaiotnTag

Knowledge and Uncertainty Research Laboratory : .

Thank you for your mail. We will try to reply

X

soon!'Send any message to continue

ok

Today at 7104

Recent News

HuepiBa: H nAnpopopik atov " e How you would like to continue? You have the

noAmaps previous choises, search something on the web,

Hpbe kai ndh o kaipde yia mv, ask a question about TABLAB, send email or

kaBiepwpévn nAéov, eEopnviaia
nuepida Tou MAB LA...
Posted on 2017-03-18

exit!

.§.

Events, one after anather!

If the previous semester was about

trips a... .
F | e something | i)
Posted on 2017-02-06 _

Téhog o yprotng embupel vo teppatiost To diakoyo.
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LAB

Epeuvnrixr Oudda Mvwons kai Apepaidtnrag
Knowledge and Uncertainty Research Laboratory

Recent News Welcome

Hyepida: H nAnpomopikf atov

noAimopé

‘HpBe kai nahi o kaipdg yia My,
koBiepwpévn nhgov, eEaunvigia
nuepida Tou MAB LA...
Posted on 2017-03-18

Events, one after another!

If the previous semester was about
trips a...

Posted on 2017-02-06

How you would like to continue? You have the
previous choises, search something on the web,
ask a question about TABLAB, send email or

exit!

exit

Today at 720041

Thank you fer cur cenversation, i hope to help
you! I'm at your disposal every time!!

To punvopa mov €xetl amootalel epeovileTal, 6To PAKELD TOV EIGEPYOUEVOV UNVOUATOV TOV EKGL-

oTMTE TAPOYOV OV EYEL EMAEYEL, G EENG:
A Apyua oekiba Tayubpoyeio Eibjoeig  ABAjpara Fiickr  Amavmioeig Kvqo  AMa v

YAI;lQO’ Ohot ~ | jim, KQVTE Qvadmon oTo ypappaTokiBLc oag Avalfimon aknpoypagiag  Avalfimon ato Siadiktuo ‘ Apywai oehida E m Q

2O
£ noupyia € &> & ropotes DI Meraxinon v Maypogii € Spamv e Nepiooorepa v

MpooBrjkn Gma, [TABbet] New conversation from a0d707d79423e74a3¢c1716248435¢289. (2)
Qutlook, AOL Ka
v
: dimkalogiannakis@yahoo.gr
\OED

MporecalSl How i could help you? I could search
Aneatadptva something on the web , you can ask

] me for any information about FABLAB
ApyeoBéman or contact with my team via email.

Spam (25)

Kabo amop... (11) Iwould likewf send an email

v Humveg mpoPolég
INpovTIRG
Mn avayvwopEva
ME aoTépt This is a test message!

ATopa

Kowuwvikd Sixtua
Click the "Reply” button or paste this into your browser to view the conversation and reply:

https://dashboard metion.ai/conversations/35566/a0d707d79423e7423c1716248435¢289

If you'd like to unsubscribe and stop receiving these emails click here,
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Kepdaiaro 6
YVUTEPACUOTA

2TV Topovca Epyacia, £YIVE TOPOVGIACT TNG TEXVOAOYiNG YOp® amo ta chatbots. MeletOnie
apyké To BemPNTIKO KOUNATL, OOV UE Lo COVTOUT 10TOPIKT avadpour| £Yve yvwoto mote Eeki-
VN GE Y10 TPAOTN POPA Vo vpioTatat 0 0pog “chatbot”, moia Ttav n TpdTN, TETOLOV THTOL, EPAPUOYY
7OV dMUoVPYNONKE, TOl0g NTOV 0 dNUIOVPYOS TG, TL AELOVLPYIES ElxE KOOMG KOl TOV TPOTO LLE TOV
omoio Aettovpyovoe. Emiong €yve kot pua avaeopd oyetikd pe v eEEMEN g TeXvoroYing oTIg
UEPEG LG KOt TL VTTAPYEL SOEGIO TPOG LEAETN 1} duvaTOTNTO dNUIOVPYING TAV® GE OVTO.

"Emerta, otnv tpoomtdbeto vo yivel KOTOvVONTH 0KOUO KAOADTEPO QTN 1] TEYVOLOYIM, EYIVE GLY-
YPaen €vOg avolutikov odnyov. O odnyog avtodg apevog eEnyel TOVg TPOTOVE LE TOVS OTOI0VG
pmopel vo avamtugel dkola Kamolog éva chatbot, kKabdg kot o péca mov vdpyovv Srobéoiia
OQETEPOV UEGO OO GEPA PNUdTOV, e TEPLYPOPES Kal EIKOVES, dnpovpyndnke éva chatbot pe
oTOEIDOEIG Aettovpyieg. Akoua e&nyeital, mmg owtd T0o chatbot Tpocopuoletol 6 pio 16TOGE-
Mda.

21 ovvéyewn, PAoel TV Taparave Yvacewv avartiyOnke to TABbot. H epappoyn avty givat
e&edkevpévn 610 va 6ivel TApopopieg Kot va TpocpEpel fondeia oYeTIKE LLE TNV 10TOGEAIA TOV
I'AB LAB. ITo avaAvtikd, péca amo £va didhoyo pe 1o TABbot o ypfiotng umopet va avalntiost
Qo TANpoeopio 6To S1adikTVo, Vo avalnTNoEL Hio TANPoeopio E0IKA amo TNV 16toceAida [AB
LAB x00d¢ kot va amooteilel £va email 6ToV S10)EPLGT TOV CLGTNHATOG.

Q¢ coumépacpoto BAGEL TOV TAPOTAVED TPOKVTTOLY OTL ApyIKE, Lo e@appoyr chatbot pmo-
pet va omoderyBel apKeETA YPNGLUN EAV TPOYPOUUATIOTEL GOOTH KOl GOUQMVA LE TIG TPOYUUTIKEG
avaykec Tig onoieg Kaheitar vo e&ummpetnost. O topéac avtdg £xel PTACEL GIUEPO GE EVA TOAD
KOAO EMimEDO, E101KA G O EEEMYLEVO GUGTILOTO TTOV YPNCULOTOLEITAL 1] TEXVNTH VOT|LLOGUVT] KO
T0 chatbot yiveton péoa amo tovg d1aAdYovs “eELTVOTEPO”, OOV PTOPEL VO, AVTIKOTOOTIOEL £VOLV
avOpmmo apKeTd KaAd. AkOpo, eidape OTL Yo va OTIAEEL KATTO0G evolapepdpevog évag chatbot,
OGNV a7AT LOPP1| TOL, deV YPEICLETOL VO EXEL LYNAOD ETTEOOD YVMDGELG TPOYPAUUATIOUOV, OPKET
va éxet éva EexdBapo TAGVo yia To Tt B€XeL va vAoTOGEL. ZNpovTikd givar niong 6Tl 1 OAN d10-
dwacio eivor eviedmdg avéEodn Kat dlabéoiun kKabdg Kot e dpecn vwooTipiEn, TOLVALYICTOV Ao
v Motion Al

6.1 AvokoAigg
2t mopeia TG GLYYPAPNG TNG TPOKELLEVNG EPYOCING GLUVOVINONKOV KATOLEG SVOKOAIES, TOGO
070 BEPNTIKO KOUUATL OGO KOl OTO TEYVIKO. APYIKA, Yo Vo GLAAEYBOUV TANPOQOPIES OYETIKA UE

ta chatbots og 0Tl €€l va KAVEL Pe 10TOPIKA oToLYEln KOOMG Kol TOVG TPOTOVG UE TOVE OTOIOVG
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56 6. Xvunepdopoto

AELTOLPYOVV, LANPYE HEYAAO TPOPANUA KaODG 01 TANPOPOpies NTAV SLOCKOPTIGUEVES KOl ETPETE
070 TN [o vo. oVAAEYB0VV, 660 TO SVVATOV TEPIGCOTEPEG KOl KATUVONTEG, KOL 00 TV GAAN Vo
cuvtayBohv e TETO10 TPOTO DOTE VO VITAPYEL GLVOYN.

e OTL €xEl VO KAVEL L€ TO TPOYPOULOTIOTIKO KOUUATL, Empene va Ppedel 1 KatdAAnAn teyvo-
Aoyio mdve oty omoia Ba otnvoTay to chatbot. ITapd to yeyovdg, mTov mpoavapépOnike, 6Tl TAEOV
VIAPYEL LEYAAN TOIKIALD, TO SVOKOAO KOUUATL Tav va, Bpebel ekelvn Tov fTav dwPeQy, mov £xel
GpEST KoL KOAT TEYVIKN VITOSTOPIEN Yo TVYOV TpoPAnuata. Erouévog petd amo apketd ya&ipo
tehMkd katéAnéa oty emhoyn g TAatedppag Motion Al mov givon aglomiot. Xtnv vAomoinon
emiong, Kamolo didotnpa, elxe otopatnost To chatbot va £yel chvoeon pe tn punyovn avalimong
Bing 6pwmg ftav evtoymg cbvtoun 1 PAGPN Kot 1 0mdvTnon omo TV £Topio GUEST Kol G KAAO
KAy

6.2 Belnioosig

Apxketd o Tav o Tpdypota to oroic Bo urpovce va TpocHicel KATO10G 1] VO AQALpECEL, TPO-
KEWEVOL va Yivel 660 To SuvaTd o PEATIOTN N EPAPUOYT. APYIKA, Yo TOV AOYO TOV OTL oyeTileTON
OPKETA [LE TO YAWGGOAOYIKO KOUUATL, KAONDC ExEl OYEOOTEL VO omoKpiveTal COUPOVE LE AEEELG
KAEWLA OV £YoVV 0p1oTEl, Bo pmopohioe KAmol0g va ypnoiponoincetl forfeia YAwssorldyov yio vo
TEPLOIGTOVV TETOLOL TOTOL AGON. Entiong dtav amoktnOei n KotdAANAN epmelpia, pmopovv va Tpo-
01000V EMMAEOV AEITOVPYIES GTIV EPAPLOYT, TTOV JEV £XOVV TEPLYPAPEL, AKOUA KOL VO, YPOPTEL
KOIKOG GE javascript Kol vo, TpocapUOGTEL.

e 0T €xel va kavel pe v Asrtovpyio Tov TABbot, dtav o ypnomg emdé€et va yacet min-
po@opio, 6To d10diKTVO KO Emerta EMAEEEL VO ELPAVIGTEL TO menu UE TIG EMAOYEG TOV €XEL Yid
Vo cuveyioel, Kavel po emmiéov avalftnon 1 omoia dev ypeldletal. Agv £ KOTOPEPEL VO TO
Sopbdowm kabhg dev yvopilm av elvol TpoypapptoToTikd AdBog 1 TeXvIKo TpdPAN L.

Ev kotaxdeidt, Topd To Topandve mov Teptypaenkay 0ev EXNPedleTOL 1) AEITOLPYIKOTNTA TG
EQOPLOYNG OAAG OVTE KOt TO KOUUATL TG OVATTUENG TNC. Méoa amo TV Tp1P1] LE TO OVTIKEILEVO
KoL TNV AP Katavonon Tov umopet va vhomombet evkoia Eva TEAEI0 cOGTNIA ETOLO VO e&V-
TNPETNGEL KO TOV 7O OTOLTNTIKO ¥P1OTN.


https://www.motion.ai/
https://www.bing.com/
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